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Geoffrey Cutter Centre 
residents have been doing their 
bit to help end violence in the 
community.

Residents and staff at the 
centre recently wove eight 
pointed stars out of ribbon as 
part of the ‘One Million Stars to 
End Violence’ project.

Ballarat crafters are expected 
to create more than 33,500 
stars for the project, with 
Geoffrey Cutter Centre so far 
contributing almost 200 stars 
to the project. More than 
22,000 are still needed.

Lifestyle Coordinator, Cheryl 
Keating, said the residents were 
enjoying the project.

“Despite the serious message 
of this campaign, our residents 
are enjoying making the ribbon 
stars.”

The stars will be at Stockland 
Wendouree for a Christmas 
display before being sent to 
Brisbane with the fi nal tally 
occurring in 2018.

To fi nd out more about the One 
Million Stars to End Violence 
project visit http://www.
onemillionstars.net/

Residents weave stars to end violence

Hailey House 
resident turns 100
Happy Birthday to Hailey House resident 
Gwen Renfree who turned 100 in August.

Miss Renfree celebrated her big day with 
family and friends during an afternoon tea.

To mark the occasion, Miss Renfree received 
congratulatory certifi cates and letters from 
The Queen, The Governor General, The Prime 
Minister, The Premier, Federal Member for 
Ballarat Catherine King and State Member 
for Wendouree Sharon Knight.

Residential Care Homes 
Re-Accreditation 
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Hailey 
House’s
High Tea
Residents at Hailey House 
enjoyed a high tea and 
sing-along to celebrate the 
Queen’s Birthday.

All residents received a 
small gift of jewellery which 
was made and donated by 
community friends.

Resident Grace arranged vases 
of fl owers for centrepieces 
and received much praise for 
her work.

Ballarat Health Service (BHS) is 
a leading provider of residential 
aged care, providing a supportive, 
safe and secure environment for 
more than 415 residents.

In accordance with Aged Care 
Act requirements, eight of BHS’ 
residential care homes underwent 
an exhaustive re-accreditation 
audit by the Australian Aged 
Care Quality Agency during May 
and June 2015. Following the 
audit each facility was awarded 
the maximum three year re-
accreditation. 

Two aged care quality assessors 
spent two days on-site at each 
home conducting interviews with 
residents, resident representatives, 
managers, clinical and non-clinical 
staff.

The assessors reviewed many 
documents during the audit 
which included resident’s care 
and lifestyle plans, feedback, 
complaints, resident/family 
information and food safety 
plans, along with various different 
continuous improvement activities.

The surveys also observed lifestyle 
activities in progress, general 
cleanliness, fi re safety equipment, 
interactions between staff and 
residents, living environment, meal 
service and staff care practices.

On completing their audits, the 
Australian Aged Care Quality 

Agency assessment teams 
commended staff on the standard 
of care provided, highlighting the 
processes BHS has in place that 
facilitate the best care for residents 
and their families.

Achieving full three year 
accreditation for each individual 
care home is very pleasing and all 
concerned are to be congratulated 
on this achievement along with 
their ongoing willingness to ensure 
resident’s and their family’s needs 
will continue to be met. Thank you  
to all the residents and family who 
spoke to any of the assessment 
team during their visit.

The eight BHS Residential Care 
homes that underwent 
re-accreditation were:

• WB Messer 

• Hailey House

• Bill Crawford Lodge 

• Geoffrey Cutter Centre

• Jack Lonsdale Lodge  

• PS Hobson 

• Talbot Place

• Steele Haughton Unit

The remaining two facilities will 
be re-assessed in 2017.
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Describe your role and how it 
relates to Aged Care Services?

My role is the ‘Clinical care 
coordinator’ of House 4 and 5 at 
P.S. Hobson Nursing Home.  I’m 
responsible for providing care to 
30 residents, ensuring that their 
needs are met.  

What do you like about
the job?

I enjoy caring for people and 
ensuring that they are happy and 
well looked after.

What was your previous role?

Associate Nurse Unit Manager

If you could go anywhere 
what favourite meal would 
you order?

I love roast lamb with gravy and 
roasted vegetables.

What was your favourite 
holiday experience?

I have travelled the world.  When 
I was about 25yo I lived in 
England for a year which was a 
great experience. I loved Egypt, it 
was very fascinating.

What was the most 
memorable moment you have 
had working in Aged Care?

When I receive lovely 
compliments from residents and 
their family in appreciation for 
looking after them.

I’m passionate about...

My family.  My husband Mark 
who is a builder, and I have two 
beautiful children – Lilly who is 
13 and Jordie who is 11.  My 
children are my pride and joy.

In fi ve words, I am…

Caring, passionate, loving, kind 
and considerate.

Born – Year and Place: 
Traralgon 1928

Interests: Craft, Gardening, 
information technology

Resident Since: Lorna has been 
a resident at P.S. Hobson for just 
over 12 months.

Best Part Of Moving To.…
P.S.Hobson – To be looked 
after by kind and very caring 
people. The Stocklands shopping 
centre next door is a bonus! On 
Wednesday mornings, morning 
tea and shopping group is a 
fantastic chance to socialise, 
catch up and make new friends.

Most Challenging Part: 
Leaving my home behind to start 
a new life in care.

Earliest Memory Is….when 
I was 4. We lived in Flynn. My 
father used to go into town and 
one day he left the gate open. 
I, being young went, exploring 
the cattle grids out on the train 
tracks. A train started coming 
and I bobbed down just in time 
before getting my head chopped 
off! My mother was yelling out 
to me as she watched this all 
unfold.

When I Was A Child I 
Wanted To…. Get married and 
have children.

My Parents Always Said…

Always be honest and be 
truthful.

My Greatest Moment In
Life Was…. Having children.

In 5 Words I Am…. Happy, Life 
of the party.

I Wish I’d Never Worn…. Tight 
shoes and high heels.

Cat Or Dog… Dog

When I Want To Spoil 
Myself I…. Spend an afternoon 
in the garden.

The fi rst thing I reach for in 
the morning is…. A drink of
water

The hardest thing I have done 
in my life…. Digging out lilac 
that was persistent and wouldn’t 
budge.

If I could change one thing in 
the world it would be…. 
The hate in the world BECAUSE 
love makes the world go around.

After life there is…. Well, I 
hope a peaceful rest.

I love…. All my girls, 
their husbands and my 12 
grandchildren.

In my life I have learnt…. 
To tolerate and be kind and 
understand different folks to 
myself and be kind to them.

My pet dislike is…. Exercises 
- hurty ones. Happy ones, like 
walking are alright.

I can’t live without….Water, 
my hot glass of water.

Before I die I would like to….
See more of Australia

If I could invite fi ve people 
to dinner they would be…. 
Myrtle, Elva and Lilly my friends, 
and my two sisters.

The meaning of life is to be…. 
HAPPY so I can make others 
happy too.

If I could be anyone else for 
the day I would be….Someone 
rich, so I could give more 
money to nursing homes and 
kindergartens so they could have 
more money and more staff.

I am passionate about…. 
My Craft.

A book/song/movie that 
inspires me…. The movie called 
“On Golden Pond”, I was just 
taken in with this movie.
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Sonia 
Petersen
TITLE: 
Associate 
Nurse Unit 
ManagerFive Minutes With 

Lorna Annie Brown
OCCUPATION: Jack of all trades!
Lots of housework and child minding. 

Multimedia 
technology 
trial at PS Hobson
There is so much complexity associated with 
technology. This can make it diffi cult for the 
elderly and special needs people to enjoy watching 
TV or videos.

P.S. Hobson (PSH) have great pleasure in being involved 
with a two month trial of a great device. 

This will make it easier for people with physical 
limitations, such as arthritis, thinking diffi culties, 
impairment and low vision to access multimedia easily 
and independently, such as music, photos, movies 
and television.

The “multimedia centre” on trial comes in the form 
of a remote control with two buttons. The device 
can be adjusted to the individual’s requirements and 
preferences. One button allows the user to scroll 
through screen information, the other to select the 
desired screen to be viewed. Personal photos can
be seen as slide shows at a touch of a button. This 
has proved positive at PSH already as residents have 
successfully operated the device without any assistance 
from staff to view personal photos and movies. 

Malcolm from Good News Radio has selected 
appropriate Hymns for residents to enjoy. These 
Hymns are an alternative program when formal 
services are unavailable or residents feel the need 
for Spiritual Comfort.

This trial is still underway - for further information 
contact Garry via email garry@fallingpetal.net

This wiThis will


