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In Australia, Residential Aged 
Care homes are required to be 
accredited to receive Australian 
Government subsidies. 

During May and June 2015 
eight of our Ballarat Health 
Services care homes, as part of 
the accreditation process, will 
be undertaking a full review 
of the care and services they 
provide for residents. 

The re-accreditation process, 
which is usually undertaken 
every three years, involves 
a formal assessment of the 
quality of care and services 
provided as part of a safety and 
quality framework.

The Australian Aged Care 
Quality Agency is the appointed 
independent accreditation 
body, and assesses the care 
homes’ performance against a 
set of legislated Accreditation 
Standards. 

The Quality Agency assessors 
observe the practices at the 
care home, look at resident 
clinical records and other 
documents held by the care 
home such as staff rosters, 
incident reports, care plans and 
complaints registers. 

The assessors do also talk with 
residents to get their feedback 
about their satisfaction with 
the care and services being 
provided by the care home. 

We encourage residents and 
representatives to take the 
opportunity to be involved in 
the accreditation process and 
speak with the Quality Agency 
assessors about the care and 
services they receive. 

Further information 
for residents and their 
representatives will be provided 
as the re-accreditation period 
approaches, including:

• the date and starting time 
of the audit

• accreditation poster/s will 
be prominently displayed in 
the care home, and 

• a letter will be sent to 
the residents and their 
representatives (as 
applicable). 

Residential Aged Care 
accreditation exists for the 
benefi t of all residents who 
live in the care homes, their 
relatives and representatives.

Aged Care
Accreditation

Western Bulldogs 
visit Hailey House
During a recent community camp in Ballarat, 
four Western Bulldogs players visited residents 
and staff at Hailey House.

During the visit, the players posed for photos 
and chatted to residents.

70 years
of wedded 
bliss!
Congratulations to Geoffrey 
Cutter Centre residents 
Jeff and Elwyn Arnold who 
celebrated 70 years of 
marriage recently!

The couple, who have one 
son, three grandchildren and 
three great grandchildren, 
told Health Matters there was 
no secret to the success of 
their marriage. “It just came 
naturally,” Jeff said.

92-year-old Elwyn has been 
a long-term resident of GCC. 
Up until moving in to the 
centre recently, 91-year-old 
Jeff visited the centre every 
day to be with his wife.

James Thomas Court 
residents have poppies all 
sewn up
Residents at James Thomas Court 
got into the ANZAC spirit by 
creating fl owers for the ‘5,000 
Poppies’ event in Melbourne and 
Ballarat.

As part of this year’s Anzac 
commemoration, a fi eld of 
poppies will be displayed at 
Federation Square in Melbourne 
and at the Arch of Victory in 
Ballarat.

James Thomas Court residents, 
staff and volunteers have been 
sewing the poppies for the past 
month, using scraps of felt, cotton 
and other material donated 

by local businesses, staff and 
volunteers.

James Thomas Court Lifestyle 
Coordinator, Melissa Ivens, said 
the project had inspired many 
residents to get creative.

“The Poppy symbolises many 
different things for the residents. 
It’s a symbol and a lasting 
memorial of those who died in 
World War One and later confl icts 
and this activity has allowed the 
residents to come together to 
remember all those men and 
women who fought for our 
freedom,” Ms Ivens said.

James Thomas Court resident Mollie, volunteer Nesta, Lifestyle Coordinator 
Melissa Ivens and resident Rae with some of their poppies.

Hailey 
House 
get knitting 
for charity
Hailey House residents 
continue to knit for charity, 
with many more squares to be 
crocheted together to make 
rugs. 

There have been many 
donations of wool from 
community members which 
the residents have been very 
grateful for. 

The knitters and crocheters 
recently made red poppies 
for the 100 year Anzac 
anniversary. With residents, 
staff, family/friends, BHS staff 
and community members 
crafting around 300 poppies. 

Some were sent to Melbourne 
to be placed in Federation 
square, others were sent to the 
George Hotel RSL project and 
some even lined the walls at 
Hailey House.
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Describe your role and how it 
relates to Aged Care Services?

My responsibilities are to develop, 
implement and maintaining 
activities and experiences for 
residents living in JTC. Hoping to 
enrich the lives of the residents 
through entertainment and 
outings, one on one chats, group 
activities, gardening, etc. In effect 
providing a sense of purpose to 
each and every one of them.

What do you like about
the job?

Interacting with so many 
amazing and interesting people 
from all walks of life with so 
many stories to tell, from their 
past..

What was your previous role?

I worked in Child care in my own 
home , I also made pizza, worked 
in a pub, and worked in a café 
shop, I was a stay at home mum 
throughout that time as well, 
looking after my 5 children 

If you could go anywhere 
what favourite meal would 
you order?

Would love to go around the 
world and eat desserts of 
all different kinds (especially 
chocolate).

What was your favourite 
holiday experience?

I loved going to Adelaide, 
walking on the white sand at the 
beach, just beautiful.

What was the most 
memorable moment you have 
had working in Aged Care?

How do you choose just one 
memorable moment when there 
are just so many to choose from, 
but if I had to pick one it would 
be sitting with someone as they 
pass away, it is a true privilege 
to be able to comfort someone 
in their last days and minutes on 
this earth (I will not forget that 
night). 

I’m passionate about...

I am very passionate about my 
work and my beautiful family, 
John my husband and our 5 kids.

In fi ve words, I am…

Compassionate, caring, sweet, 
bubbly, lovely.

Born – Year and Place: 29 
November 1928 at Ballarat 
Health Services.

Interests: Gardening, music, 
sewing, crocheting.

Resident Since: 2014.

Best Part Of Moving To.…
JTC is feeling more secure.

Most Challenging Part: Being 
on time for meals.

Earliest Memory Is….
Staying at my aunty’s house at 
Buninyong.

When I Was A Child I 
Wanted To…. I was unsure of 
what I wanted to do or be.

My Parents Always Said…
In response to ‘I can’t’ there’s 
no such thing as can’t.

My Greatest Moment In
Life Was…. Traveling

In 5 Words I Am…. Hard 
worker, caring, nice, loving, 
friendly.

I Wish I’d Never Worn….
Hand me downs.

Cat Or Dog… Little dogs.

When I Want To Spoil 
Myself I…. Laze around.

The fi rst thing I reach for in 
the morning is…. A cup of 
black tea.

The hardest thing I have 
done in my life…. Picking 
peas in the hot summer days.

If I could change one thing 
in the world it would be…. 
World Peace.

After life there is…. There is 
something but I don’t know 
what.

I love…. My kids.

In my life I have learnt…. 
Keep out of trouble.

My pet dislike is…. Drugs.

I can’t live without….Sleep.

Before I die I would like 
to….See all my kids happy and 
straighten their lives out.

If I could invite fi ve people 
to dinner they would be…. 
A brilliant chef and my family.

The meaning of life is to 
be…. Honest.

If I could be anyone else for 
the day I would be…. Very 
hard… I don’t know who I 
would like to be.

I am passionate about…. 
The Outback.

A book/song/movie that 
inspires me….
River Boats - an English book.
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Melissa Ivens
TITLE: Lifestyle Coordinator and PCA 
at JTC Coordinator

Five 
Minutes With 
Valma Harris
OCCUPATION: Cattle hand 
and mum of 6 and Grandmother 
of 14 , Great Grandmother of 
22, Great Great Grandma of 9

Residents go cruising on
Golden City Paddle Steamer
A group of 34 WB Messer and 
Hailey House residents and four staff 
took a pleasurable cruise around 
Lake Wendouree on the Golden City 
Paddle Steamer earlier this year.

BHS staff members Julie Guy and 
Julie Cox won the cruise at a 
Ballarat Probus Club event last year 
and decided to donate it to the 
residents.

Out and 
About with 
Hailey House

Grace repotting a large fern which she 
sectioned into nine smaller pots – all of 
which are thriving throughout Hailey 
House.

Resident Frank thanking the sing 
Australia Choir for entertaining us. At 
the choir’s request Frank sang along 
with a few songs, which was greatly 
enjoyed by all.

Millie and Alice waiting for staff 
entertainment.

Residents on a bus outing to Creswick 
Woollen Mills. Tess, Joyce and Alice 
feeding the Alpacas.
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