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At Ballarat Health Services (BHS) Library we 
have been using QR Codes for just over a year. 
QR or Quick Response barcodes are 2-D tags 
that can hold information such as URLS, contact 
information, photos and more. They are read 
with a barcode reader on a smartphone and 
have become an increasingly popular way to do 
mobile marketing and promotion (1). They are 
particularly popular in retail and real estate. For 
example on price tags they link you to relevant 
consumer information and on real estate boards 
they may link to a video or additional photos.

Libraries are also using QR Codes widely. 
University libraries have used them to link 
patrons directly to mobile resources, to propel 
patrons into chat sessions with the roving 
technology support team, to connect patrons to 
more information about the various artefacts or 
pieces of art that are housed in a library and to 
provide contact information for both individuals 
and the library (2). Public libraries use them to 
link to book reviews, author events and computer 
bookings. 

So why did we start using them? Well, firstly they 
are FREE! A few skills and time is all that was 
required. However, for a patron to use them they 
do require a smartphone or smart device (tablet, 
iPad etc.). In order for the phone or smart device 
to read the QR Code you need to download one 
of the many free QR Code apps available through 
an app store. 

Here at BHS we had recently purchased a 
number of e-book packages and we felt that 
those people who traditionally liked to browse 
the shelves were missing out on viewing our full 

collection. We also felt that users may look at our 
shelves and only see older copies of titles when 
in fact we had newer versions online. Initially 
we started by making posters of our popular 
Oxford Handbook collection that linked to each 
individual title within that collection. We wanted 
to ensure consistency so we made a template that 
aided in producing each individual title quickly. 
We printed two copies of each, laminated them 
together (back to back) then shelved them in 
the appropriate place according to their Dewey 
number. 
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So how can you do this too? There are plenty of 
free QR Code generator sites available on the 
internet. The two that we continue to use are 
http://qrcode.kaywa.com/ and http://www.
qrstuff.com/. If you type ‘QR Code generator’ 
into Google you will be given plenty to choose 
from. The generator is able to produce codes 
embedded with a variety of information types 
(e.g. URL, text, phone number, email address). 
Codes can be downloaded in any size and in 
multiple formats (e.g. jpg, png, gif) (3). Up until 
this point everything is free. However, to track 
the statistical usage of these codes you need to 
pay a fee. Here at BHS we have decided that a 
fee is not a viable option and therefore we are 
using anecdotal evidence instead. There are a few 
plausible workarounds for this, which include 
using a tiny-URL generator with free tracking, 
or establishing a Google Analytics account to 
track the URL (3). So did it work? Anecdotally 
yes. Our statistics for this package have increased 
by over 500 hits in one year. However, some of 
this may be attributed to other reasons such as 
knowledge of users and word of mouth. 

We have found that some users pull the laminated 
advertisement off the shelves and bring it to the 
desk. We then show them how to download a QR 
Code reader and how to scan in to the selected 
book. This is two-fold promotion of library 
staff technical skills and a chance to discuss 
Athens access to resources and to promote other 
packages available through the library. 

After we were comfortable with offering our 
Oxford Handbooks through a QR Code link we 

decided to branch out and showcase some of the 
other packages we have available. We currently 
have some QR Codes facing out of the library 
shelves that link to instructional videos through 
Clinical Skills Online.

Finally, we have added a QR Code to our library 
door so that if people come to the door and we 
are closed they have the option to scan the QR 
Code, which takes them to our external website 
for further information.

The real value of QR code access is the speed 
and convenience with which information is 
delivered. There is no more struggling to enter a 
long URL. You just scan the code and go (3). QR 
Codes are a simple and effective way to distribute 
information and offer a more interactive learning 
experience to our users (4). At this stage we have 
no plans to expand the use of QR Codes. We 
did consider adding additional e-book packages 
but remote login for these packages was not 
straightforward. Also, other packages included 
larger textbooks that are not suitable for viewing 
on smaller handheld mobile devices.
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