
‘mental illness’ is 

perceived and re-

sponded to.  This is 

both within and be-

yond service and ser-

vice provision. 

   As a consumer, 

your insight is valued 

and recognized as a 

tool for influencing 

change. 

   Therefore, as your 

new Consumer Con-

sultant for BSH-MHS, 

I sincerely welcome, 

and will act on, all 

feedback. 

Kind regards, 

Amanda  

 

  Improvement from a 

consumer perspective 

is about making chang-

es that alter the experi-

ences of the service 

from being ‘not good 

enough’ to ‘good 

enough’. It requires 

actions and changes to 

make improvements. 

    More frequently 

than ever, consumers 

are acting as advisors 

and consultants to 

other consumers, car-

ers, the general pub-

lic, government, ser-

vice and service pro-

viders. 

   Your ‘lived expe-

rience’ can be used 

to contribute to 

advocacy, research, 

evaluation and there-

fore changes in men-

tal health ideas and 

practice. 

   I ask you to have 

no doubt that you, 

the consumer, can 

make a difference in 

the ways in which 

Your experience can change the way 

  What is a Consumer Consultant? 
Consumer consultants are people who have 

first-hand experience of both mental illness 

and mental health service provision.                               

The purpose of consumer consultancy is to 

collect the views of consumers throughout 

the region.              

This information is used to guide service 

planning, delivery and evaluation to im-

prove the quality of service for people with 

a mental illness and their family. 

 

Who are the Consumer                                
Advisory Committee? 

The consumer advisory committee is a 

group of people who have been consum-

ers of Ballarat Health Services/Mental 

Health Services and draw upon this expe-

rience to advise BHS-MHS on consumer 

views.   

This ensures the consumers' views are 

recognized and reflected in service deliv-

er, planning and policy development. 

The Consumer Connection summarises news and events relevant to Ballarat Health  
Services Mental Health Service’s consumers. 
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Dates of Interest: 

20 March 

International Day of 

Happiness 

www.dayofhappiness.net  

2 April 

World Autism Day 

18-24 May 

Schizophrenia    

Awareness Week 

www.sfnsw.org.au 

29 May 

White Wreath Day  

www.whitewreath.com 



* As told to Sam Trethewey, 

Stock Journal : 

“I am, for want of a better 

term, your typical tough as 

nails, no bullshit farmer…” 

“I’m sitting in the shade on 

an old 44 gallon drum next 

to a rusty windmill that has-

n’t hummed for years. Tired, 

hungry and exhausted, I 

struggle to think as I hang 

up the phone, it was the 

bore pump bloke, and he’s 

still three days away from 

fixing it. 

“My mouth and eyes are dry 

from the stinging hot and 

dusty air and my ears are 

loaded with the constant 

bellowing of thirsty cat-

tle. They just stand there, 

looking at me, melting 

away. 

“It’s the end of another 

huge day I’ve had 

enough. The bore was 

supposed to be pumping 

fresh water a week 

ago…..” 

I’ve been slaving through 

this drought for just over 

a year and autopilot is fail-

ing me. I’m alone, it’s all too 

hard and it would be so easy 

to call it quits right now… 

I find myself at my ute where 

I grab my rifle. Loaded and 

cocked, I stand there looking 

at it in my hands, looking 

turns to staring and staring 

turns to gazing. 

“I’m bereft, broken. I can’t 

see. I’m lost. 

“All that goes through my 

mind is, should I shoot the 

cattle first? I don’t want 

them to suffer without water 

any more. Bugger it, none of 

it will matter anyway…” 

“I feel a tickle on my hand, 

that demanded I come to. I 

see Tilly, my kelpie licking 

my hand and wagging her 

tail, looking up at me with 

total adoration. 

“And that’s what stopped 

me. Some love from my best 

little mate. 

“I squinted hard, squeezing 

the tears from my eyes and 

unloaded my rifle, shaking 

myself back into some kind 

of reality. Frightened by how 

close I came to doing some-

thing so drastic. What about 

the people I’d leave behind? 

How clouded had I become? I 

needed clarity as much as I 

needed the rain. 

“I just want everyone to 

think, and start conversa-

tions. Is there someone in 

your community who works 

hard, often by themselves, 

they might keep away from 

social functions or are out of 

sorts? 

“Well make a point of seeing 

them this week, even if it’s 

just to say g’day and have a 

yarn. 

“Droughts and all the stress-

es associated with farming 

are emotionally draining and 

we need to look out for eve-

ryone in our rural and re-

gional communities.” 

 

www.stockjournal.com.au/

blogs/get-muddy/battling-

the-drought-inside/2686523 

 

For urgent help,  

contact Lifeline on 13 11 

14 or call 000. 

Horsham “ RARE”: 

Rural and Remote Engage-

ment—support in a non-

formal way. 

Have a chat, work towards 

finding solutions and help 

with re-engaging in to the 

community. 

Call: 

0408 542 177 

Talk to a MATE! 

 

Ballarat “ Insights”: 

A group for anyone      

affected by mental illness 

in and around the Ballarat 

area. 

Support for you to recover 

and cope with Mental Ill-

ness. 

PH: 

Michelle:  0433 491 940 

Mark:  0466 746 928 

Julie:  0417 133 131 

Ararat :  “Balgartnie”: 

 

Offers support &           

information  

34 Viewpoint St 

Ararat 

Ph: 03 5352 6280 

Web: 

Grampianscommuni-

tyhealth.org.au 

 

Battling the drought inside: rural suicide 

Support Groups  
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Support Groups: 

 

A safe place for people 

to talk and listen 

“I needed 

clarity as 

much as I 

needed the 

rain” 



    When you consult a men-

tal health professional, you 

should expect confidentiali-

ty, empathy, understanding 

and being given sufficient 

time to express your 

thoughts and feelings. 

    You should expect a  

thorough assessment of 

your mental health prob-

lem/s. 

 What are the features 

of the illness? 

 How disabling is the 

illness? 

 Medication and its 

side effects? 

    

 You should be able to     

express your own views 

about the reasons for having 

developed the illness 

(particularly in the case of 

depression) and any prefer-

ences you might have about 

its treatment? 

Courtesy of: 

 

Key Points to Remember: 

Thoroughness 

Understanding 

Sufficient Time 

Ask Questions 

 

 

 

 

 

 

 

 

 

 

The Mental Health Bill 2014  
Latest News - 

The Mental Health Bill 2014 was 

introduced and had its first reading 

in the Victorian Parliament on   

Tuesday 18th of February, 2014. 

The Bill had its second reading on Thursday 20th of 

February, 2014 which means that it has been ‘tabled’ 

and is now officially a public document. 

The Bill will now have 

to go through the Parlia-

mentary process before it 

can become law in the 

form of the new Mental 

Health Act 2014. 

What to expect from a mental health consultation: 

The new Mental Health Act for Victoria 

requires that: 

• Governance structures 

are in place to form 
partnerships with consum-
ers and carers. 

• Consumers and carers 

are supported 
by the health 
service organisa-
tion to actively 
participate in 
the 
improvement of 
the patient    

experience and patient 

health outcomes. • Con-

sumers and carers receive 
information on the 
health service organisa-
tion’s performance and 
contribute to the ongoing 
monitoring, measurement 
and evaluation of perfor-
mance for continuous 
quality improvement. 
 
I am currently attending 

BHS-MHS Accreditation 2014— Standard 2: Partnering With Consumers 

     The aim of this Standard 
is to ensure that health 
services are responsive to 
patient, carer and consum-
er 
input and needs. 
     In brief, this Standard 
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“Understanding, 

empathy and 

patience” 

 

“You should be 

able to ask 

where can you 

get more 

information 

about your 

illness” 

www.blackdoginstitute.org.au 

Website Quick Link: 

 

http://docs.health.vic.gov.au/docs/
doc/Quick-guide--How-does-the-Mental-

Health-Bill-2014-benefit-patients- 

For a postal copy: 
Ph:  5320 4100  email:  amandatu@bhs.org.au 



What would you like to see in the newsletter? 

Email your idea:              amandatu@bhs.org.au 

 

Other ways to have input: 

 Feedback forms - available from reception 

 Inpatient surveys 

 Contact consumer consultant direct 

 Apply to join the consumer advisory        

committee 

HAVE YOUR SAY …… 

Tell us what you think! 

Need help? 

 

BHS—Mental Health Services 

 

24 hours a day 

7 days a week 

Call: 

1300 661 323 

VMIAC - Advocacy and representation; information and peer support:   

research and evaluation; education and training www.vmiac.org.au 

 

PaNDA— a Victorian organisation for women and their families affected by 

ante and post natal mood disorders  www.panda.org.au 

Other Supports: 


