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• Emergency departments (ED) have 
increasing numbers of consumers 
presenting with mental health (MH) 
issues1

• EDs are over run and not adequately 
resourced to provide appropriate care for 
MH consumers2

1.Dawda P, Knight A. Experience Based Co-Design: a toolkit for Australia. Australian Healthcare and Hospitals Association/Consumers Health Forum of Australia (2020). 2.Clarke, D., Usick, R., Sanderson, A., Giles‐Smith, L. and Baker, J., 2014. Emergency department staff attitudes towards mental health 

consumers: A literature review and thematic content analysis. International journal of mental health nursing, 23(3), pp.273-284. 3. Armytage P, et al. Royal Commission into Victoria’s Mental Health System: Summary and Recommendations. PP No 202, Session 2018–2021 Victorian Government  (2022). 
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Research question: What are the mental health models of assessment for emergency departments?

Review team: Michael Mennen, Darlene Cole, Sammy Russell, Maggie 
Clarke, Lucy Horgan, Leah Rebis, Krishna Vakil.



Preliminary Results

2 models of mental health assessment identified so far

CARS Program (Santiago-Díaz, 2024)

- Offers immediate support for any 
type of suicidal behaviours in ED.

- Follow up treatment offered.

- Reduction of suicidal behaviours 
after 12 months of 
implementation.

CALM Intervention (Lester, 2018)

- Offers MH assessment, patient 
management and a 48 hour stay

- Referrals and linkages to other 
MH providers

- Length of stay reduced in ED and 
hospital, improved follow up rates

Santiago-Díaz, A., Barrio-Martínez, S., Gómez-Ruiz, E., et al, Effectiveness of early and intensive intervention on suicide prevention: CARS programme, Psychiatry Research, Volume 338, 2024, 115964, ISSN 0165-1781,  https://doi.org/10.1016/j.psychres.2024.115964. 

Lester N, Thompson LR, Herget K, Stephens JA, Campo JV, Adkins EJ, Terndrup TE, Moffatt-Bruce S. CALM Interventions: Behavioral Health Crisis Assessment, Linkage, and Management Improve Patient Care. Am J Med Qual. 2018 Jan/Feb;33(1):65-71. https://doi.org/10.1177/1062860617696154
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