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Topics Covered Today

• Traditional Triage learning

• Why Change?

• Development phase

• Volunteer Simulated Patient (VSP)

• Challenges

• Feedback

• Where to next…





Why Change?

• 2013 conducted a survey of 
ED triage staff

• Only 20% felt supported by 
education staff

• Currently education support 
focused on post graduate 
students working at triage

• No official ongoing 
education support for triage 

• Current training lacked the 
“human factor”



Development Phase

• Literature review

• Simulation goals

• Development of SIM

• Support staff
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• Simulation team 
focused on delivering 
simulation to the 
Grampians region

• Education staff 
“playing” the role of 
pt.’s to be triaged

• Integrating VSP’s to 
SIM



Volunteer Simulated Patient (VSP)

• 36 registered 
VSP’s

• All VSP’s 
undertake 
training

• Scripts 
developed



Volunteer Simulated Patient (VSP)



Challenges

• Space

• Time

• Debrief



Feedback

Participant 

• “Definitely took away some of 
the anxiety of triage”

• “The scenario was appropriate 
& realistic”

• “More realistic interacting 
with a real person”

• “Removed the fear of the 
unknown”

• “Put my nerves at ease”

• “Great form of learning”

• “Very valuable experience”

VSP
• “ Using real people creates 

a more real life situation for 
training”

• “Felt valued and respected”

• “ Enjoy the role of Norm”

• “Scrips are easy to follow”



What next….

• Triage SIM now 
part of 
orientation

• Triage SIM for 
all current staff 
regularly

• Taking Triage 
SIM to the 
region

Ballarat



Thank You

Any Questions?
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