
Eureka Village Hostel awarded  
full 3 year accreditation in 2016
All residential aged care homes are required to be 
re-accredited every three years in order to receive 
Australian Government subsidies and continue to 
operate.

Eureka Village Hostel successfully completed their latest 
Accreditation review in July 2016, a process which 
involves assessment of the quality of care, safety and 
services provided in the home. 

The process included a review of continuous quality 
improvement strategies and assessment of the home’s 
performance against set national aged care standards 
by the Australian Aged Care Quality Agency (the 
quality agency). 

Accreditation invariably exists for the benefit of 
residents, their relatives and representatives, and 
involves meeting the following four key Accreditation 
Standards:

• Standard one: Management systems, staffing and  
 organisational development

• Standard two: Health and personal care
• Standard three: Care recipient lifestyle
• Standard four: Physical environment and safe systems

The Standards are linked to 44 expected outcomes 
which the home is required to comply with at all times.

The “quality agency” assessors during the assessment 
process reviewed documented procedures, observed 
the practices at the home, and looked at resident 
records and other documents held by the home such 
as staff rosters, incident reports, resident care plans and 
complaints registers. 

The auditors also talked with residents at Eureka Village 
Hostel to get their feedback about their satisfaction 
with the care and services provided by the home. 

Various residents and family were asked a range of 
questions including: if they could do what they wanted 
to do each day, what would it be?, were concerns 
that they raised addressed to their satisfaction, whether 
they felt they had control over their personal matters, 
if staff respected their privacy and treated them and 
their family with respect.

The focus of the questions and observations revolved 
around determining if the home was meeting 
expected outcomes for residents.

Feedback from residents, family and staff did assist 
to highlight the home’s ongoing achievements in 
supporting resident’s lifestyle, independence, while 
providing quality nursing and personal care and other 
support services. 

On successfully being awarded the maximum three year 
accreditation Eureka Village Hostel’s management and 
dedicated staff are to be commended on the care 
and service they provide.  The result is a great team 
achievement based on the hard work and efforts of the 
team over a lengthy period of time preparing for and 
during what can be described as an arduous process.

To all of the dedicated Eureka Village Hostel staff, 
BHS support staff, Sherin Jose (Manager) and 
Annette Vaarzon Morel (Acting Director of Nursing), 
congratulations on a very significant and important 
achievement.

CONTENTS
Eureka Village Hostel awarded  1 
full 3 year accreditation in 2016

BHS Aged Care Awards  1

GCC’s Employee of Month  2

Passion for Aged Care Award  2

Volunteer dedication  2

CEO gets down to work at  2 
Bill Crawford Lodge

New ice cream  3

Pamuditha Kolamunna  3 
– Community Service

Celebrating aged care workers  3

Resident Profile 4

Staff Profile Lib Woods  4

Finals Fever inDana Street 4

Ballarat Aged Care  4 
Contact Details

BHS Aged Care Awards
As part of Celebrating Aged Care Week, our 
inaugural Aged Care awards were announced. And 
the winners are...

• Leadership Award - For positively influencing and 
shaping aged care, Tanya Barun and  
Heather George (PS Hobson)

• Passion for Caring Award - for passion and 
commitment to aged care, Don Craig (Talbot Place)

• Resident and Family Award - for making a positive 
impact in the lives of residents and families,  
Audrey Keith (James Thomas Court)

• Aged Care Volunteer Award - for making a positive 
impact in the lives of residents and families,  
Nesta Miller (James Thomas Court)
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Volunteer dedication
Colleen Andison, who is a regular volunteer at 
P.S. Hobson Nursing Home, recently completed 
Alzheimer’s Australia’s ‘Providing support to people 
living with dementia’ course to enhance her skills 
assisting residents with dementia.

P.S. Hobson’s lifestyle coordinators are extremely 
impressed with the enthusiasm and dedication shown 
by all volunteers at P.S. Hobson, including Colleen.

Well done to Colleen and all our volunteers who do 
an amazing job every day.

GCC’s Employee  
of the Month
Geoffrey Cutter Centre’s Sue Witherspoon was named 
Ballarat Health Services Employee of the Month for July.

Sue was praised for her pleasant manner and positive 
influence on all staff, residents and visitors.

She was also recognised for her role in creating 
seasonal displays to brighten the home for all.

In her nomination it was noted that “Sue is always 
pleasant to everyone and is such an asset to GCC. Her 
cheerful conversation is so positive towards residents 
with dementia and Sue is an excellent role model and 
proud to be a BHS staff member.”

CEO gets down to work 
at Bill Crawford Lodge
BHS CEO Dale Fraser spent a morning working with 
the team at Bill Crawford Lodge recently as part of his 
CEO Assist program.

In the first of what is planned to become a monthly 
exercise, Dale assisted staff in their normal daily 
routine, including helping with activities, making beds, 
cleaning and serving lunch to residents.

Staff welcomed the opportunity to share their 
knowledge and experience with the CEO, whilst Dale 
said it was a good opportunity to learn more about 
what is happening in the organisation.

Passion for Aged Care Award for 
Public Sector Residential Aged Care 
Congratulations to Geoffrey Cutter’s Sue Witherspoon 
and Eureka Village’s Debbie Craig who were shortlisted 
for the recent Passion for Aged Care Award for Public 
Sector Residential Aged Care.

Whilst both may have missed out on taking out an 
award, we are still extremely proud of them for being in 
the top three for these prestigious state-wide awards.
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New ice cream for people 
requiring thickened fluids
At last we are able to offer people receiving thickened 
fluids an ice cream that is safe to eat. 
Sometimes people have a swallowing difficulty due to 
a medical condition such as stroke or motor neurone 
disease. When this occurs they may find it difficult or 
uncomfortable to drink fluids. It can also be unsafe to 
drink thin fluids as the liquid can enter the lungs rather 
than the stomach and can cause pneumonia.
For comfort and safety a person with swallowing 
difficulty may be recommended to have all their drinks 
thickened. This will only be recommended after a 
swallowing assessment by a Speech Pathologist to make 
sure it’s needed. When someone can’t safely have thin 
fluids this also means they can’t safely eat jelly or ice 
cream as they become liquid once entering the mouth.
Soon we will have an ice cream available that’s suitable 
and safe for these people to eat. It means that they can 
now have ice cream as a dessert choice along with 
other residents. Only this special thickened ice cream  
will be suitable.
We are introducing this new product, Flavour Creations 
Ice Cream, in November, in time for summer and then it 
will be available regularly as a dessert option.

I was a helper at P.S. Hobson Nursing Home for the first 
week of the school holidays for community service. I came 
here from Melbourne and go to school at Melbourne 
High School. I volunteered at a Nursing Home because I 
have aspirations to become a surgeon in the future and 
I wanted to experience what a medical environment 
would feel like. I thoroughly enjoyed my time at P.S. Hobson 
Nursing Home. I was able to talk to each of the residents 
and discover their personalities and quirks throughout all 
of the activities that we did. People who started out as 
strangers felt like old friends as the week progressed. What 
was especially fun were the crosswords we did on Tuesday 
and Wednesday. It was great to read out obscure clues 
and watch as the residents came up with words I could 
have never come up with. The feeling of satisfaction as we 
completed the last word on that crossword was especially 
gratifying. Launa impressed me the most with the way she 
came up with answers, lightning quick, one after the other. 
Assisting at this facility has only further inspired my interest in 
medicine. I thank all of the residents, the staff, particularly 
my supervisors Anna and Vicki, for the opportunity to be a 
volunteer here. 

Pamuditha Kolamunna: community service

Pamuditha Kolamunna  
– Community Service

Celebrating aged  
care workers
BHS was showcased as part of Celebrating Aged 
Care Week recently. The following is a media release 
issued by the Victorian Healthcare Association.

The wonderful contribution of Victoria’s public sector 
aged care workers was acknowledged with a range 
of events across the state.

Margaret from Talbot Place, which had a celebratory 
afternoon tea this week, said working in aged care 
was the best. “I love hearing the residents’ stories, 
they’re just lovely. I’ve tried (working) in acute care 
but this just keeps pulling me back.”

Josie, Esther and John originally from North Africa, 
celebrated with national dress and cuisine at Jack 
Lonsdale Lodge.

John said he was naturally drawn to working in aged 
care six years ago when he moved to Australia from 
Nigeria.

“I enjoy looking after older people because I looked 
after my parents back in Nigeria. Back home there 
isn’t such a thing as aged care – the family does all 
the caring. I knew that it’s what I wanted to do when I 
came here.”

Molly, originally from India, said she enjoyed working 
in residential aged care because it provided the 
opportunity to build a rapport with people.

Residents at James Thomas Court showed their 
appreciation by contributing to a heart-warming 
booklet acknowledging their committed and  
patient staff.

“I would be lost without the staff here. They are so 
very good to me. I like the soup here. I feel like we are 
family,” wrote Rosa.

Bill wrote: I like living here. I have a job folding the 
serviettes and enjoy helping people out. I feel like part 
of the family here. They make me milkshakes when I 
need them.”

Olwyn also said the staff at James Thomas Court were 
excellent. “We get great meals here. No washing up 
to do! This is my home away from home.”

Celebrating Aged Care week showcases the 
opportunities and rewards of working in Public Sector 
Residential Aged Care.



Resident 
Profile
Merv Baker
Previous occupation: Worked 
at Ford Motor Company in  
Ballarat & Melbourne.
Born: 9/12/32 in Inglewood
Interests: Like to have a bet, 
played football & cricket.
Likes to play pokies
Resident since: 22/10/14
Best part of moving: More 
freedom & activities, real 
homely place to live.
Most challenging part: 
Everything was fine, no 
challenges, felt at home from 
the start.
Earliest memory: When I 
traveled to Japan at the 
age of 15 & lived there for 12 
months.
When I was a child I wanted 
to: When I was a child I 
wanted to be a train driver.
My parents always said: My 
parents always said I was a 
little bugger.
My greatest moment in life 
was: Going to Japan
In five words I am: Friendly, 
mad, happy & easy going.
I wish I had never worn:  I wish 
I had never dressed up as a 
woman at the Wal wal Pub.
Cat or dog: Sam & Bobbie, 
Dogs.
When I want to spoil myself I:  
have a beer

The first thing I reach for in the 
morning: A smoke
The hardest thing I have done 
in my life: Saved a child who 
was trapped in the lake.
If I could change one thing in 
the world: World peace
After life there is: I believe 
there is an after life, I am 
coming back as an Emu.
I love: People
In my life I have learned: To 
respect people
My pet dislike is: I hate the 
winter
I can’t live without: My smokes 
or beer.
Before I die I would like to: Go 
on a holiday to Fiji
If I could invite five people to 
dinner: Linda & Debbie Weir, 
Michelle Payne (horse trainer), 
Walda (resident)
The meaning of life is: To be 
happy
If I could be anyone else for 
the day I would be: A peace 
maker
I am passionate about: Being 
a good person
A book/song/movie that 
inspires me: Gone with the 
wind.

BALLARAT AGED CARE  
CONTACT DETAILS
Telephone:  5320 3620

Email:  ballaratagedcare@bhs.org.au 

Website: www.ballaratagedcare.org.au

Facebook:  ballaratagedcare

Twitter: ballaratagecare

Staff and residents at Bill Crawford Lodge, Steele 
Haughton and Talbot Place got into the Grand Final 
spirit decorating their homes in footy colours and 
adorning walls with memorabilia and posters.

In true footy spirit the facilities couldn’t help but 
make it a competition between the Dana Street 
neighbours.

The CEO and Executive Director – Residential and 
Clinical Governance Services visited on Wednesday 
morning to judge the efforts.

The judges were so impressed by the quality of the 
entries they were unable to decide an outright 
winner.

As each entry displayed very different qualities, each 
was awarded a special prize for its category:

• Best interactive experience - Talbot Place

• Best decorated facility - Bill Crawford Lodge

• Best memorabilia display - Steele Haughton

Bill Crawford Lodge would like to make special 
mention of Glenda Curtis and her work on the 
decorations.

Finals Fever  
in Dana Street

Describe your role and how it relates to Aged Care Services? 
Rehab & pain management programme at PS Hobson

What do you like about the job? Interacting with the  
residents & staff

What was your previous role?  Physiotherapist in  
Bacchus Marsh

If you could go anywhere what favourite meal would you 
order? Beef Randang in Bali, Vietnamese pancakes in 
Vietnam, Fresh sushi in Japan, too many to mention!

What was your favourite holiday experience?  Skydiving in 
Vancouver

What was the most memorable moment you have had 
working in Aged Care?  Helping an immobile resident  
walk again

I’m passionate about  Helping others

In five words, I am  Creative, silly, caring, obsessive & helpful

Staff Profile
Lib Woods
Physiotherapist  
@ PS Hobson
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