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115th ANNUAL REPORT

of the Board of Management for the Year Ended 30th June, 1972

To the Contributors of the Queen Elizabeth Home.
Ladies and Gentlemen.

It is my privilege on behalf of the Board of
Management lo present the 115th Report and
Statcnient of Accounts [or the year ended 30th
Tune. 1972.

This review of a further year in the current
history of this Home illustrates the cxlensive range
of services provided by the Queen Elizabeth Home
lo meet present day needs of the ageing. frail and
handicapped in our community, with cver increas-
ing application of modern skills.

The original motto of thc Home could well he
recalled. however. in the light of present day
experience. and some still remember the mosaic
tiling of the original front cntrance lobby whcre
the following words stood out —

“No creed nor colour barred,
Charity necver faileth.”

These words have a distinctively modern tone.
although neccssity and charity may have lo be
understood in the light of present day social wel-
{are provisions.

The Board of Management continues to "eh-
courage every progressive lrend in fulfilling its
task, but il strives to do so in the humane spirit
of -our founders. and with human dignity.

BED CAPACITY

Beginning in 1859 with a meodest building to
house orphans and deserted children as well as
agcd and chronically 111, accommodalion has grown
lo the following proportions —

Main Building :

Infirmary .. e e 542
George Skerritt W1n11 44
Ambulant .. ... ... cee e 118

— 694

Hostels .. oo oo cn e e e s e 98
— 790
Percy Baxter Homes ... ... ... ... 45
Eyres House Flats ... ... 4
Percy and Lloyd Symons. Memor-
1al Flats ... ... “ 10
o 59
849

Whilst no extensive buildings have been under-
taken during the paslt year. a block of seven addit-
ional Percy Baxter Flat units is ready for almost
immediate occupancy. and the Board has obtained
the approval of the Hospitals and Charities Com-
mission to appeint Archilects to advise on a date
for an additional large-capacity infirmiry unit.

FINANCE

Profil is by no means the objective of such
an organisation as The Queen Elizabeih Home.
but in an age of inflation and soaring costs it calls
for the ulmost skill and discretion to balance
available income wilh expenses. in order Lo main-
tain the Home's high standard of service.

Following the deficit of $11.232 in the last
finangial period, additional granis were reccived
loward the end of this financial year from the
Hospilals and Cbarities Commission. rcsulting in
a surplus of $16,899. Instructions have becn re-
ceived., however. to make a considerable provision
for accrued long service lcave from the account
to which such accumulated balances are transferred.

There has been a small levelling of average
daily cosls per patient in comparison with last
year. The increase in the year under review has
been from $7.09 per day to $8.00 per day. an
increase of 91 cents per day as compared with an
increase of $1.13 per day for the last financial
period.




STATISTICAL

The daily average of registered patients accom-
modated throughout the year was 760.22, compared
with 752.67 for the previous period. This repre-
sented a percentage occupancy of 96.2 percent —
a very high figure indeed. illustrating the active
policy of making every possible bed available at
all times.

Day Hospital visits totalled 16,087 for the year,
compared with the previous largest number of
attendances last year of 12,133, Our Day Hospital
is operating beyond the capacity originally plan-
ned for the new George Skerritt Wing, and this
is a matter of active concern lo the Board.

WAITING LISTS

The number of applicants on our waiting list
exceeded 500 for the first time this year, and the
serious consideration of this problem by the Board
of Management led to the approach to the Hospitals
Commission for approval to make specific plan-
ning for a further infirmary unit to provide for an
additional 200 patients.

At the same lime. it is important to note that
over 250 of these applicanls are being mainlained
in their own homes, at least for the present. through
the Home Care. Laundry and Day Hospilal services
provided by this Home, together with the local
Meals on Wheels services for which the actual
meals are prepared in the Home’s kitchen.

BOARD OF MANAGEMENT

Reference was made in the last report to the
regretted sudden death of Mr. Charles Norval
Eyres, a Board Member for 32 years.

The vacancy on the Board was illed on 5th
Juiy. 1971. with the appointment of Mr. Clark
D. Chester.

MANAGER’S OVERSEAS STUDY TOUR

With many of these matters in mind, and in
order to ensure that this Home keeps abreast with
present day developments, thie Board arranged with
the approval of the Hospitals Commission for the
Manager, Mr. F. G. Black, to undertake an exten-
sive Qverseas Sludy Tour during the latter part

of the year covered by this report, and extending
into the new period.

The Third International Course on Social
Gerontology held at Dubrovnik, ‘Yugoslavia, in
May. and the Ninth International Gerontological
Congress at Kiev, in Russia. at the beginning of
July, were made the focal points of this study
tour, but Mr. Black has been engaged almosi daily
on intensive inspections and discussions with re-
commended specialists in this field in Ttaly, Spain.
France, Switzerland and Scandinavia. prior to
moving on to England and Scotland. where Pro-
fessor Ferguson Anderson, of Glasgow, who was
guest speaker at the |968 State Geriatric Con-
ference here in Ballarat, has been kind enough to
arrange Mr. Black’s itinerary.

BUILDINGS

ADMINISTRATIVE EXTENSIONS

Reference was made in the last report to ex-
tensions to the front administrative areas of the
main buildings, which had reached the stage of
calling tenders. TFhis work has been practically
completed, and for the first time for nearly 15 vears
the Board of Management will have exclusive use
of an area for monthly meetings, committee meet-
ings and receptions for official visitors.

The general administration has been transferred
to the northecn side of the main entrance, where an
open office area accormmmodates the detailed serv-
ices connected with matters relating to residents
and staff.

ARGYLE WARD

Architects drawings for extensions to the
Arpyle Ward, providing suitable lounge and din-
ing room arcas. have been approved by the Hos-
pitals Commission and tenders are expected to be-
called shortly. Many more frail men are now
needing care in this area. and these extensions
will provide them wilth comfortable amenities,
without having to be laken to lounge and dining
rooms in other parts of the building.

BRIM BRIM AMENITIES BUILDING

The temporary building previously used for
Physiotherapy treatment was transferred to the




Home’s farmlet. “Brim Brim.” at Buninyeng, dur-
ing the year and converted inlo a very comfortable
amenities room. As stated in the last report when
this project was being planned, this building stands
as a tribute to the Ballarat Travellers® Soeial Club.
which has provided considerable sums over many
years from charitable appcals.

PERCY BAXTER HOMES

Reference has already been made to the erect-
ion of seven additional flats in the Percy Baxier
Homes area. These units were financed by the
Percy Baxter Charitable Trust, with the valued
assistance of Commonwealth Government Aged
Persons Homes Funds, and the Beard would record
its indebtedness 10 these instrumentalities for mak-
ing it possible to expand this impostant service.

Archilects have prepared a survey of the
remaining land in this area so thal consideration
may be given 1o reserving living space for the
rtésidenls. as well as adding further units as practic-
able.

EAST SUN ROOMS

Although the vermiculite ceilings of the first
and second floor sun rooms werc tesled and pro-
nounced sound, it has been feli desirable to replace
them to ensure the complele safetv of residents. and
a tender has been accepfed for this work.

FIRE PRECAUTIONS AND DISASTER PLAN-
NING

Following upon the installation of the se-
designed fire services and new pump house mention-
ed in the last Annual! Reporl. a complcle survey and
recommendations were made by Fire and Safety
authorities during the past year. incorporating the
latest regulations which conitrol lhese important
matters. After references to the Hospitals Com-
mission. these recommendations have been handed
over to Architects to prepare specificalions with a
view 1o calling tenders for the work 1o proceed.

GROUP LAUNDRY

After more than 20 years of consideration by
the planning department of the Hospitals Com-
mission the matter of a Hospitals Group Laundry
and Linen Service under the control of the Queen
Elizabeth Home was brought 10 a critical stage

during the year under review. when it appceared
that large quantities of linen would be sent from
Ballarat to Geclong for scrvicing.

The Board feels ils responsibility as an em-
ployer of labour in the Ballarat district, and the
543 paid stafl comprise a very large section of the
local labour force. When it became known that
up to 60 persons could lose employment with the
transfer of hospital laundry away from Ballarat,
strong representations werc made by municipal and
developmental heads to the State Government.
resulting in a direction by the Minister of Health
that aetive planning should proeeed immediately
for the Linen Supply in Ballaral. Visits of inspect-
ion have becn made to existing Group Laundries
by the Manager, Deputy Manager and the Archit-
ects appoinied [or this project. Investigating lat-
est laundry equipment is one of the matters occupy-
ing the Manager overseas. and immediately after
his return it is expected that this important project
will proceed to development.

EQUIPMENT

The policy of continuous reporls by Depart-
mental Heads ensures that all equipment is kept
in first class condition. and replacements have been
made where required. After nearly 14 years of
constant service. a number of heated food trolleys
have reached the end of economic usefulness.  Ap-
proval has been received and orders lodged for
six new electrically operated trolleys, each wilh a
capacity 1o maintain food for €0 meals at right
lemperature.

LADIES® AUXILIARY

A full half century of service has been com-
pleted by the Ladies’ Auxiliary of the Home, and
the Boeard's congralulalions were conveved at the
50th Annual Meeting on Jupne 19th. A suilable
function is planned for fater in the year (o mark
this splendid achievement. During the yecar a
special gift of four valuable water beds was provid-
ed by the Auxiliary as well as all the regular feat-
ures which brighten the lives of the residenis.

NURSING

In keeping with the increase in the number of
infirmary cases menlioned in the last Annual Re-
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port, the staff of trained nurses has been strengthen-
ed to cover periods between normal day and night
working shifts. to ensure that adequate skilled
attention is available at all times. Regular groups
of students passing through the Home Nursing
Aide School maintain a full complement of wrained
Nursing Aides. and the excellent work of the tutor
sisters. including at present one male lutor, is
evidenced 1n the high percentage of qualifying
students each year.

At the Nursing Aide Graduation Ccremony
held on 19th August. 1971. certificates were pre-
sented to 50 Nursing Aides who had successfully
completed their training. This year the Ivy May
Dicker gold medal Award was won by Nurse B.
Kinnersley. As in recent years. there were addit-
ional special prizes for those who had shown dis-
tinctivencss in training, and these were presented
to Nurses A. Pogliani. R. Marwick and Mr. A.
Wise.

MEDICAL STAFF

We record our appreciation of the services
of the Consulting Medical Officers and visiting
Medical Officers. who assist our Medical Supcr-
intendent and Senior Resident Medical Officer.
A series of Juncheon visits by local Medical Pract-
itioners has been ezrranged during the year by
our Medical Supcrintendent to makce them familiar
with the services provided by this Home.

We have the sound film “Stroke™ available.
and this has been shown to several groups of
refatives and attendants of patients discharged
from our Intensive Rehabilitation Ward, 1o demon-
strate the most beneficial means of helping the
patients on the road back to aetive life at home.

X-RAY SERVICE
During the first full yvear of service. 520 X-ray

examinations were made. and reports supplied hy
our Radiologist. Dr. Tan Goy.

PARAMEDICAL SERVICES

Two qualified full-time Physiolherapists join-
ed our stafl during the yecar. and Mr. N. Pierini
is now devoling his services to Day Hospital
palients exclusively.

A full range of Occupational Therapy, Craft
Waork and diversional activities has been continued.
A regional conference of Occupational Therapists
was held at the Home. and painting was added
to the instruction in the poitery seclion. under the
supervision of Miss B, Panke.

We record appreciation of the services of the
Regional Speech Therapist, Miss Maria Jackman,
who attends two sessions weekly from the Ballarat
Base Hospiral.

STATE GERIATRIC CONFERENCE

Delegates from the Queen Elizabeth Home
atlended the Annual State Geriatric Conference
which was sponsored this year by the Kingston
Centre, Melbourne. in Oclober, 1971. This Siate
Conference in Geriatrics which is sponsored by the
Hospitals and Charities Commission: of Vicloria
annually is very valuable in that it allows the ex-
change of ideas and information on the progress
being made in an area which has becomc of
national importance.

PRESBYTERIAN FELLOWSHIP OF
AUSTRALIA
The 48th successive Annual High Tea and
Concert for residents of this Home was held during
the vyear, and the enthusiasm and sympathetic
attitude of the young people of the Fellowship was
highly commended from several sources.

AMBULANCE SERVICE

Provision has been made in the extensions
lo the front entrance for adequaic shelter for
ambulance patients. and the automatically oper-
ated doors further assist in the comfortable hand-
ling of patients.

The daily transport of 60 elderly people to
and from the Day Hospital of the Queen Elizabeth
Home continues to be effectively carried out by
the Ballarat and District Ambulance Service. as
well as all emergency and hospital appointment
calls.

BALLARAT AND DISTRICT BASE HOSPITAL

Your Board acknowledges (he harmonious
relationships which exist at all levels between the




Queen Elizabeth Home and the Ballarat and Dis-
ricit Base Hospital.

BALLARAT AND DISTRICT NURSING
SOCIETY

As in previous years we acknowledge the
wonderful work carried out by the Ballarat and
District Nursing Society without whose care and
altention 1o people in their own homes would
result in an even grealer demand on the serviccs
of the Queen Elizabeth Home.

RED CROSS SOCIETY

As anticipated in last year's repori, the Red
Cross Book Library of 1,000 volumes commenced
lo operate during the year, and the friendly greet-
ings of the volunteer library ailendants are apprec-
1ated as much as the books themselves.

Bus trips in the Red Cross unit are thoroughly
cnjoyed by many who would otherwise have litlle
opportunity to go for outings. Mrs. C. H. Clamp
continues to provide the welcome weekly visit
lo ex-servicemen.

ORGANISATIONS

The Queen Elizabeth Home enjoys the good-
will of all community organisations in the area,
and special thanks are due to these. which include
the R.SS.AILLA. Mums and Jads Association.
Church Ladies’ Guilds and Auxiliaries. M. B.
John Employees’ Charities Group, Ballarat Travel-
lers” Social Club and the Social Services Groufis
from the schools.

LEGACIES AND BEQUESTS

Lepacies and bequests are applied strictly in
accordance with the Testators’ wishes and are
listed separately in the Reporl.

Many of the developmenis achieved by the
Home have been initiated directly from monies
received from these sources, and the Home is deeply
grateful to those people who made provision for
the Queen Elizabeth Home to beneft from their
Estates

RELIGIOUS SERVICES

All denominations arc represented among the
residents of the Home and the Chapel is in use
daily. The services conducted and the attendance
by Chaplains, representing the various denominat-
ions. are greatly appreciated by the residents.

VYOLUNTEER SERVICES

There is much that goes on in a quiet un-
pretentious way that could nol be adequately
recorded in this report, but the evidence is seen
in the sense of well-being among our residents.
In many cases relatives of former patients continue
lo visit other residents long afler their own loved
oncs have passed away.

One very much appreciatled service is carried
on weekly by volunteer lady hairdresser, Miss M.
Abraham, whe commenced this service at the in-
ception of the George Skerritt Wing. and brings
much pleasure through her skill and kindness.

Miss Olive Conaughton does most of her
craft instruction for the benefit of our Ladies’
Auxiliary funds, but her friendly interest in some
of our more handicapped patients is greaily valued.

MEALS ON WHEELS

This service was exlended to the Borough of
Sebastopol during the past year. and altogether
23.129 meals were prepared, served and packed in
heated conlainers for volunicers 1o deliver 1o an -
average of ncarly 100 homes each day.

Congratulations are extended to the organising
Commiliees of both services.

HOSPITALS AND CHARITIES COMMISSION

The Board of Management records its apprec-
iation of the work of the Chairman. Commission
and Olfficers of the Hespitals and Charities Com-
mission. Their inlerest and assistance in the var-
jous matiers submitted during the year have been
greatly valued.

On behalf of the Board of Management.

GEQOFFREY B CUTTER,
President.
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ADMISSIONS, DEATHS, DISCHARGES TO AND FROM HOSPITAL AND HOLIDAYS ‘
1-7-71 — 30-6-72 :

ADMISSIONS :
New 370 Plus 105 Readmissions from Hospital

Plus

DISCHARGES :

Full 160 Plus 114 Discharges to Hospital
Plus 40 Discharges to Holidays

DEATHS :

90 MALES
101 FEMALES

33 Readmissions from Holidays

508 |
314

191



The President, Mr. G. B. Cutter,
and Manager are shown during an
inspection with the Home's Mat-
ron, Miss W. M. Rollett, Miss Eva
will of the Commaonwealth Social
Services Aged Persons’ Homes De-
partment, and the Mayoress of

Batlarar Mrs. J. A. Chisholm

The Manager, Mr. F. G. Black, in
the course of his 1972 Overseas
Study Tour inspected many Geri-
atric Centres and buildings. Mr.
and Mrs. Black are shown with
the Matron and Officials of the
Institute for Gerontology, Jonkop-
ing, Sweden.
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A view of the newly completed Adminisiraii.e
Extensions, showing the covered area for

Ambulance patients at the Front Enirance of
the Home.

The Manager and President discuss the area
lo be serviced by the propcsed Central
Highlands Linen Service, with the President,
Mr. Ken Neerhut, and Manager, Mr. |. W,

McvVilly, of the Ballarat Base Haspital.




Happy workers from Ballarat and District
Presbyterian Fellowship of Australia branches
are shown preparing the High Tea during the
38th Annual Treat for residents of the Heme.

Loading the first trolley to take Red Cross
Library books o patients at their bedside.
From left, Red Cross representatives Miss
P. J. Sloss, Miss R. M. Alsop and Miss
w. M. Skelly, rtogether with the Homes
Administrative Officer Mr. P. R. Whitla,
President Mr. G. B. Cutter, and Manager
Mr. F. G. Black.




THE QUEEN ELIZABETH HOME
BALANCE SHEET AS AT 30th JUNE, 1972

MAINTENANCE FUND

1970-71 LIABILITIES 1971-72 1970-71 ASSETS 1971-72
$34,393 Creditors ... ... ... ... .. ... .. $40,713 $11.470 Cash al Bank -— Maintenance . $18,834
30,531 Accrued Expt_nses R 48,163 182 Cash al Bank — Trust Clcarmg
467 Employees Superannuallon Account ... ... ... 756
Asscssment Accounl ... ... .. 446 470 Cash in Hand 470
120 Deposit on Tenders ... ... .. .. 120 492 Change Re Pucy Baxler Flats ... -
182 Trust Clearing Account ... 756 29.323 Palicnt Account Debiors . . 31,411
- Provision for Uncolleclabie Fees 600 #5.098 Accrucd Inceme ... . L. L 121,561
- Provision for Long Service Lecave 174,596 - Pre-Paid FX[}LHS&,S e e e 1,912
100,800 Accumulaled Surplus ... ... ... .. - 35246 Stores .. . 28,874
902 Livestock ... .. e e e 505
3.310 Dchilors (Olhels) 3,574
- Accumulated Defcil ... ... ... .. 57,497
$166,493 $265,394 $166.493 ——  $265,394
ENDOWMENT FUND
$8,550 Endowment $8,550 $50 Cash at Bank . .. ... .. .. .. $50
_ 8.500 Investments .. . L 8,500
$8,550 $8.350 _ $8,550
SPECIFIC PURPOSE FUND
$204,256 Patients' Trust ... ... . $197,184 $58.085 Cash at Bank ... ... ... ... ... ... %54,192
765 Governmient Trust Fund ... ... 13,121 621.933 Investments ... ... ... o .l ... 621,733
474,997 Other'Funds ... ... .... ... ... ... ... 465,620
———  $680,018 $675,925 $68C,018 $675,925
CAPITAL FUNDS
- Bank Overdraft ... ..%.... .. $1,816 323 Cash at Bank ... ... ... ... ... .. -
- Creditors .. . o - 3.058.816 Land and Bu11dmgs v e . $3,176,748
$3,747,783 Capital Funds .. ... . 3,869,213 688.942 Plant. Machinery, Furniture and
—  $3,747.783 — $3,871,029 Equipment ... ... ... .. ... 694,281
$3.747.783 — $3,871,029
34,602,844 $4,820,898 $4.602,844 54,820,898

AUDITORS REPORT

We rcpori that we have cxamined the accounts of The Queen Elizabeth
Home for the ycar ended 30th June. 1972.

In accordance with usual hospital accounting practice. provisions have
not been made for depreciation of Buildings. Plant and Equipment, nor for
Holiday Pay accrued at 30th Tune, 1972.

Subject to the foregoing, in our opinion. the Balance Shect and Siate-
ment of Income and Expenditure are properly drawn up so as (o give a true

and fair view of the state of the Institution's financial affairs at the 30th June.
1972, and ol the financial results of its services for the period ended on that
date. The accourting and other records cxamined by us have been
properly maintained.
3rd Aupus(, 1972. G. AL GILLBERT, F.CA.

I. McIVOR, F.CA. Auditors.




THE QUEEN ELIZABETH HOME
MAINTENANCE ACCOUNT
STATEMENT OF INCOME AND EXPENDITURE
From st July, 1971, to 30th June, 1972
1970-71 EXPENDITURE 1971-72 1970-71 INCOME 1971-72
$1,626.,566 Salaries and Wages ... ... ... .. .. .. ... .. .. .. 51,886,889 GOVERNMENT GRANTS AND
73,486 Administrative ... .. 99,267 PAYMENTS
§51,490  DIIATY .. oo i e e e e e e 163,504 $640.821 Hospital and Charities Fund ... $585,833
9,354 Housekeeping ... 11,878 48,287 Pharmaceutical Benefits ... ... ... 55,051
12,017 Linen. Laundry and Sc\vmg 12,070 ——— $689,108 —  5640,884
52250 Power, Lighting and Hcaung 57,960 FEES AND PAYMENTS ON
28.292 MaInlenanco ... .. oo il e e e e e 28,276 ACCOUNT OF PATIENTS
58,600 Mecdical and Surgu.d] 65,617 $221.808 Patient Fees ... ... ... .. .. . $318,852
_ —_— 551719 Nursing Home Benefits ... ... ... 752,288
$2,012,035 $2,325 461 385,762 Pecnsions Basic ... .. 451,682
7,751 Less Board and Lodgings .. ... .. ... .ol 8,544 95.309 Mental Patients (Vlnntnl Aulhorlly
_— — Paymenis ... . .. 114,143
$2,004,304 Total Operaling Expenditurc ... ... e e 82,316,917 13,660 Department of Social Serv1ces —
5,708 MNon-Operating — Salaries and qucs 7,427 Personal Care Subsidies .. ... 14,740
1.572 Non-Opecrating — General Expenses . .. ... ... . .. 1,178 - -
_ — $1.268.258 $1,651,705
$2,011,584 TOTAL GENERAL EXPENDITURE ... ... ... .. ... $2,325,522 19396  Charitable Contributions ... ... . 19,888
— Surplus for the Financial Pericd Transferred to the i 540 Income from Investments ... ... ... 529
Credit of Mainicnance Fund . e e e s 16,899 23.050 Income from Sundry Sources ... 29,415
$2.000.352 TOTAL GENERAL INCOME ... $2,342,421

11232 Deficiency for Financial Period
Transferred to Debit of Main-
tenance Fund Account ... ... -

$2,011.584 $2,342,421 32,011,584 $2,342,421

MA INTENANCE FUND ACCOUNT

$11.232 To Decficiency Financial Period . e $112.032 By Balance as at Ist July ... .. $100,800
- Provision for Uncolleclable Fem $600 — .. Surplus — Financial Period 16,899
Provision for Long Sevvice Leave . .. ... ... ... ... 174,596 - .. Balance as at 30th June ... ... 57,497

100,800 .. Balance as al 30th JUNE .o o oo e e e e -~

$112,032 $175,196 $112,032 $175,196

SECRETARY'S DECLARATION

[ solemnly and sincerely declare Lhat the various Statements of Accounts the same (o be true. and by virtue of the provisions of an Act of the Parlia-
in this return are true and correct and that the various relurns given of Stafl, ment of Vicloria rendering persons making a false declaration punishable for
Patients’ Staustics. Consumption of Commodities and other intformation are wilful and corrupt perjury.

true and correct, and I make this solemn declaration conscientiously believing A. D McMILLAN, Acting Secrctary.




THE QUEEN EL|ZABETH HOME
COMPARATIVE STATEMENT

INCOME 1968 1969 1970 1971 1972
Government Grant ... ... ... ... ... ... ... . $420.350 $528,052 $460,385 $686,108 $640,884
Charilable Contributions ... ... ... ... . 7 o 10,382 21,306 19,968 19,396 19.888
Patient Fecs .. 940323 990,188 1217485 1268258  1.651.705
Income from Investments .. ... ... .. .. T e "406 579 531 540 529
Miscellaneous ... ... .. ... . . ... . 17.217 16.963 20,386 23,050 29415
TOTAL : Ordinary Income ... ... ... .. $1.298.078 $1,557,088 §1,718,755 $2,000,352 $2,342.421
Deficiency .. e e e T 19907 — — 11,232 —

$1.317,985 €1,557.088 $1,718,755 $2,011,584 §2.342.421

EXPENDITURE
Salaries and Wages ... . ... ... .. .. $1.009,806 $1.184.587 $1.346,123  $1,626.566 $1,886.889
Administrative ... .. ... .. .. e 52820 64,259 70.815 73,486 99,267
Dietary ... ... ..o T 133.270 142,408 147916 151.490 163,504
Housekeeplng ........................... L 8407 8,939 10.497 9.354 11,878
Linen, Laundry, Sewmg e e e 5847 9,033 11310 12,017 12,070
Power, Lighting. Heating .. ... ... .. .. 45879 50,551 53,046 52,250 57.960
Maintenance .................................... 25'73[ 24.361 25.405 28.292 28.276
Medical and Surgical ... ... ... .. ... . I 36553 45038 52,441 58,600 65,617
” $1.317,578 $1.529.176  <1.718,553 5$2,012.055 $2,325.461
Less Board and Lodging ... ... ... ... ... .. o T R'RR9 11,776 10,063 1,751 8,544
Total Expenditure Operating ... ... ... .. $1.308,689 $1.517,400 §1.708.490 $2,004,304 $2.316.917
MNon Operating Salaries and Wages ... ... . I Ts'g77 5.509 5.605 5.708 7.427
Non Operating General Expenditure ... ...~ =" " 3419 6.203 2,881 1,572 1,178
TOTAL EXPENDITURE ... ... ... .. ... £1.317.985 $1.529,112  §$1.716.976 $2.011.,584 $2,325,522
SURPLUS . e T 27,976 1.779 — 16,899
GRAND TOTAL ... .. ... ... .. .. .. ... _ §1.317.985 $1.557.088 $1,7187755 $2,011,584 $2,342.421
Page 14




THE QUEEN EL!ZABETH HOME

COMPARATIVE STATEMENT

STATISTICAL 1968 1969 1970 1971 1972
Daily Average Patients ... ... 731.64 758.58 765.25 752.67 760.22
Tolal Number Patients Accommoda[ed Dunng Perlod 1,145 1.255 1.218 1,301 1,264
Number Day Hospital Visils .. ... ... ... . o o o 7.997 9.587 11.761 12,133 16,087
Number of Beds Available .. ... ... ... ... ... ... .. 790 790 7590 790 790
Percy Baxter Flats Accommodation ... ... ... ... .. 40 40 45 45 45
Eyres Flats Accommodation ... ... ... ... .0 o . 14 14 14 14 14
Meals On Wheels ... ... .. .. Lo — 11,565 13.135 17,952 23,129
Number of Paid Staff ... ... ... ... . .. .. . . . 428 504 528 536 543
COSTS
Average Daily Bed Cost ... ... $4.77 $5.35 $5.96 $7.09 $8.00
Average Yearly Cost per Inpatlenl Treated ............ sl.116 $1.179 $1.368 $1.497 51,761
Average Dav Hospital Cost pér Visit ... ... ... ... ... $3.83 $3.85 $3.62 $4.62 $5.67
FINANCIAL Credit Credit Credit Credit Credit
Maintenance Bank ... ... ... .5 L $34.793 $40.355 $35.421 $11,470 $18.834
Endowment ... . e e e e $6.550 $8.550 58.550 $8.550 $8.,550
Building and Equ]pmen[ Funds PRI $342.308 $376.674 $418.471 $475.762 478,741
Maintenance Fund ... ... ... .. . $82.277 $010.,253 $112.032 3104.434 Dr.$57.497
CAPITAL BANK Credit Credit Credit Credit O/Draft
$245  $31.860 $353 525 51,816
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LADIES’ AUXILIARY OF THE QUEEN ELIZABETH HOME

ANNUAL REPORT 1971 — 1972

To our Members and Fricnds.
Ladies and Genllemen.

I have the honour to present to you the 50th Anpual Report
covering the activities of the Auxiliary for the pasi [2 months.

MEMBERS

With Mrs, K. Carvesse as our President, our ycar has becn
very happy and successful, both socially and financially. Members
have given many hours of their time in assisting with the many
functions which have been held for the Auxiliary. They have
also assisted in bus trips. picnies and olher special functions when
called upon to do so.

During the year we lost two valued mernbers — Mrs. E.
White and Mrs. N. Fraser — they will be preatly missed. We
have added four new members this year.

The Board of Management henoured us by giving a Life
Governorship to Mrs. K. Carvosso. who for many years has worked
very consistently for the Auxiliary.

EFFORTS

»

The Annual Card Party raised $63.95. Concert presented by
John Gilbert and Geoff Smith $141.95, Annual Fete $553.67,
Monthly Card Parties $183.74. Autumn Fashion Parade $112.08.
Miss Conaughton this year donated 5169 from sale of work made
by handicapped resideats. Mrs. Travis, of Traralgon, donated
$i6 this year from sale of her work in apprecialion of kindness 1o
her brother in the Home. For the third year we have received
an anonymous donation of $20. From sale of lickets for Light
Opera Company $56. Mr. and Mrs. L. Rodd opened their home
for a Coffec Party, and from this kind gesture $287.37 was received.
Mrs. N. Pring, through her own efforts raised $34.20. Mrs F. Re
held a very successful Coffee Party at her home and $144.27 was
received. A Card Evening was hcld at thc hame of Mrs. D.
Marks., Mrs. W. Najim and Mrs. Marks were hostesses and
$55.64 was raised. Members took part in a Television Quiz for
Weg Lees Super Quiz and were very successful in receiving prizes.

Page 16

Tao all these very kind people we express our sincere gratitude
and thank them most sincerely for their intercst and devotion lo
the Auxiliary.

CHRISTMAS APPEAL

Through 1the generosity of our many dornors $149.86 was
donated 10 1he funds for the Chrisimas gifls to be given to each
resident.

CHRISTMAS TREE

Each year the Christmas Tree is received with much gratitude
from Lhe residents. and the eageriy awaited appearance of Father
Christmas with their pifis adds joy to the life of many.

This year it was held on Friday. 17th Dccembter. 1971.  Fathers
Christmas werec Messrs. Torney, Nolan., Whilla, Lonsdale, Trevenen
and Chester.

Our Ladies assist Father Christmas deliver his gifts and add
their cheery greeting to each resident.

The Ballarat Calisthenic Club again entertained in all wards
adding enjoyment to the night.

Mr. Barry Wilkins arranged a very enjoyable programme in
Lederman Hall. assisted by Mrs. C. Lette and Mrs. A. Sargent.

Grateful thanks from Members of the Auxiliary are extended

Lo all these folk. especially the Staff of the Homic. who make cach
patient look lovely for the occasion.

The Board ol Management expressed thanks to our Members
and laler cntertained them at supper.

ANNUAL PICNIC

The Picnic was held in March this year and was again most
successful. The large numbers were again made possible by the
kino staff who voluntecred o bring the very fragile ones along 1o
pariake of Lhe luncheon supplied by the Auxiliary. which was held
in the Wendource Municipal Hall. Many expressions of gratilude
were received from Residents for the lovely meal and bus trips
around Creswick and White Swan before returning home.  Residents
were laken on bus trips to Special Funclions during Begonia
Festival.



MOTHER’'S DAY POSIES

Maother's Day posies were made and presented to all ladies
in the Homc by members of the Auxiliary., Each month during
the winter season members have played bias bowls with the
residents and enlertained them to afierncon tea.

EASTER EGGS

Easter cggs were given 1o all residents of the Home, Pleasant
Home. Evres House and Brim Brim again this year. Diabetic
chocoiate, face washers and soap werc given to thosc who could
not have an Easler epg.

The Auxiliary presented the film “The Road Back™ to the
Home to be used to illusirate 1o patiemts and their families how
ro rehahititate themsclves to cnable them to return to their own
homes.

Four water heds. nceded for specialized nursing. werc also
donated. and soap trays for hospitalized patients were also given.

APPRECIATION

This is only a brief resume of our work during the year. and
in conclusion my most gratelul thinks are extended to our President.
Mrs. K. Carvosso. Trcasurer, Mrs, F. Black, Assistant Sceretary.
Mrs. M. Dillon, and Mrs. W. Cassells for her conducting monthly
card parties. To Mrs. G. Whitelaywr and Mrs. F. Pryor for buying
malerials for distribution 1o members to be made into goods for
stails.

To all our members 1 say thank you for your kindness. sinccrity
and help. To Mr. McMillan for his guidshce during the vears
thank you most sincerely. On your behalf T thank most
sincerely the Manager Mr. F. Black, Deputy Manager Mr. AL I
McMillan for their help during the year. To Malron. Miss W.
Rollett. and all nursing staff. who are always very co-operative in
our efforts — thank you all. Mr. A. Richardson and his staff
also all domestic staff who work hard for us. and to the Ofhce

staff we say a big thank you. Special thanks arc duc to all our
contributors and to Miss Y. Robertson and the Ballarat Courier
for their publieity and co-operation.

This report would not be complcte without reference to thc
many years of honorary service given by our Auditor. the late
Mr. J. E. F. Hewitt. Our sympathies have heen extended to his
family. We are grateful to Mr. Philip Whitla who has undcrtaken
thesc duties.

BERNEICE 1. TERGUSON.
Honorary Secretary.

PRESIDENT'S ADDENDUM

Reflecling on the year’s activities as outlin d by our Sccretary,
Mrs. Ferguson. I realise what a privilege and great honour it is to
be President of such a worthy and exciting Auxiliary. All the
achievements of the past year have only been possible lhrough the
hard work and loyal co-operation by all members. So 1 give my
warmest thanks to all memhers of the Auxiliary. My personal
thanks to Mrs. E. Ferguson, our most efficient Secretary; Assisiant
Secretary, Mrs. M. Dullon: Treasurer. Mrs. F. Black. whose help
anc advice have been much apprecialed: also our Press Reporter,
Mrs. K. Miller; Mrs. W. Cassells for her assistance of our Monthly
Card Partics; Mrs. J. Pryor and Mrs. F. Whitelaw for their help
distributing materials for our Womk Stall; Miss Conaughton and
Mrs. M. Norton whose help has been greatly appreciated.

With the support and interest of Mr. F. Black. Mr. A. Mec-
Millan. Matron Miss W. Rolletl and Staff. our work has been made
much easicr and I thank them most sincerely. Little did 1 realise
on taking office just 12 months ago that so much could be accom-
plished. 1 have derived a great feeling of satisfaction for the
cxpericnce. I offer my congratulations and best wishes to 1he
incoming President, and may shc enjoy the same happy ycar.

MARIJORIE CARVOSSO.
President,
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LADIES’ AUXILTARY OF THE QUEEN ELIZABETH HOME

FINANCIAL STATEMENT — YEAR ENDING 31st MAY, 1972
RECEIPTS EXPENDITURE
Balance in Bank. 1-6-71 ... ... .. .. .. .. $263.24 Advertising ... e $37.44
Cash in hand. 1-6-71 ... ... ... ... ... .. .. 12.00 Begonia Bus and lce- Cteam 18.60)
Bank Interest ... ... ... .. .. .ol 23.85 Christmas Parly . . 33350
Card Party ... ... ... .. .. ... 3564 Easter Gifts ... . i11.46
Christmas Appcal . e e e 149.86 Film — “The Road Back™ .. ... . .. 110.00
Coffee Parties ... ... ... ... ... .. . e 431.64 Funetions .. ... . 141.96
Donations ... ... ... ... ... .. 152.60 Picnic ... ... ..o 196.19
Functions ... . e e e e 1303 Sewing Circle ... oo o o 40.00
Monthly Mcctlngs 57.22 Soap Conlainers ... ... .o e e e 70.56
Sale of Surplus Goods ... ... ... .. . L 3.44 Water Beds (4) . 466.20
Sale of Works ... ... .. . . .. .. .. 200.25 Sundries . 69.50
Subscriptions ... . 23.00 Transferred o Deposn BLock s e e 600.00
Term Deposil Intercst 31.80 Balance in Bank. 31-3-1972 .. ... ... ... .. 122.04
5.537.45 $2,537.45
INYESTMENTS
FIXED DEPOSIT STOCK —

Term Deposil Stock (2 ycars) duc 20-3-1973 $600.00

Deposit Stock (on cally ... 600.00

» —_—

$1,200.00

Mrs. 1. M. BLACK. Hon. Treasurer.
Mrs. O. EGGLETON. Hon. Acting Treasurer.
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in my opinion the Receipts and Expenditure Account for
the year ended 3lst May. 1972, of The Queen Elizabeth
Home Ladies’ Auxiliary has been properly drawn up to
give a true and fair view of the Auxiliary’s affairs at
3lst May. 1972, and of the results of its activitics for the
ycar ended on that datc.

Records examined by me have been properly main-
Lained.

gth June, 1972, PHILIP R. WHITLA, AASA




The scene al the official opening of the
Home’s bowling green, with the President
Mr. G. B. Cutter, players and representalives

of Baltarat district Bowling Cluhs.

Ladies’ Auxiliary members are shown dis-
tributing  floral posies to mark Mother’s
Day — now an annuval feature that is greatly
agpreciated by women residents of the Home.




Adair, Mrs. E.
Ainley. M.

Allan, J. V.
Anderson. E. H.
Andrewartha, J.
Anslis. Mrs. D.
Atkins, Mrs. Linda
Austin. Mrs. Ethel

Bailey. L. H.

Batley. Miss Claire
Bailey, W.

Barr, W.

Barlow. Mrs. H.
Barnett. Miss Annetie
Baxter. Mrs. H. G.

Beacham, F.
Bell, Alexander
Bell, R. P.

Bennett. Alfred J.
Bird, Miss Bessie
Black, Mrs. Jean
Blackmore, Cr. C. W,
Blair. C.

Beadle., N.

Borella, Miss Pat
Bourne. Miss Shirley
Brann. Mis. H.
Brookman. Miss Cheryl
Brown. Cr. C. E.. M.B.E.
Brown. Mrs. R. M.
Burke, A. D.

Callinan, Leo P.
Carter. I.

Carvosso, Mrs. K. M.
Caslfey. J.

Catherall, Mrs. V. M.
Chambers. T.
Chambers, Mrs. W.
Chisholm. Cr. J. A.
Christopherson, F. A.
Clarke. Mrs. Margaret
Clark, Mrs. Mary
Clark, Ken

Clarke. R. T.
Clayton, K. A.
Clifford. T. W.
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Cornell, Miss L.
Corner. Mrs. L. G.
Courtney. M. E.

Cowan. W.
Coxall. Mrs. D. L.
Coxall. R. F.

Crawford, A. R.
Crawford. T. G.
Crocker, P. E.
Crouch. N. A,
Cummins, Miss M.
Cutter. G. B.

Dale, Allan
D’Arcy. B.

Davey. J. H.. O.B.E.
Davies, J. G.
Davis, Alfred
Davis, C. H.
Dawson. E. E.
Dean. Miss Helen
Dellaca. Mrs. J. AL
Dellar, C.

Dicker. Miss G.

Dickens, S. E. Pty. Lid.

Dodgshun. Keith R.
Donovan. F. W.
Dowg, Mrs. J.
Drew. M. G.
Dunn, L. C.
Dunstan. 3.

Duxon, E. I.

Dyson. R. F.

Edmonds, E. C.
Edward. R. W.
Eldridge. E. G.
Elford. D.
Eliiott, Miss D.
Elliotl, E. A.
Eyckens, R. D.

Ferguson. Mrs. E. J.
Ferguson. J. T.
Flecknoe, A. E.
Fletcher Jones
Organisation

LIFE GOVERNORS

Foulkes. R.
Fov. Mrs. R.
Fovster. A. I.
Frank, Miss J.
Fraser. A. C.
Fraser. Cr. A. P.

Gale. F. C.
Gangell, R.
Gardiner, D. H.
George. Miss M.
Giles, Mrs. M. E.
Gladman. W. H,

Glass., H.

Gooch, Mrs. A. M.
Gordon. G. C.
Gordon. Mrs. M. N.
Goujon. H. I

Greenbank, L.
Greenbank. Cr. S. R,
Greenhill, T. 1. C.
Guye. Alan

Haddon, W.

Haintz. Miss Michelle
Hall. Mrs. Georgina
Hall. Cr. R. D.
Hallawall, Mrs. C.
Hamilion. Mrs. H. L.
Harris. Miss Betty
Harris. J. A.
Harrison, K.
Hartmanis, Mrs. L
Hartwick. H.
Hartwick, Mrs. H.
Harvey. N.

Hatch, H.

Havden. B. E.
Hcbbard, W.
Heinen, A.
Henderson, Mrs. AL
Henderson, G. H.
Henneberry, J.
Hepburn. Mrs. E.
Herman. F. G.
Hillman, W. J.
Hodder, M.

Holloway. Mrs. E. A.
Hooper. Miss Rosalie
Hopkinson, G.
Horvath. T

Howell. A.

Hucker. Mrs, M.
Hughes, T.

Jackson. R. W.
James. S. E. M.
Jenkins. W. Snr.
Jerram. R. G.
Jolly, J. H.
Jones, H. F.

Keavs, Miss Lcnore
Killam. E. A.
Kelsall. A. G.
Kemp. Mrs. May
Kennedy. Cr. H. O'C.
Kennedy. L.
Kilgour. A. M.
King, Miss M.
King., K. T.

King, W,

Kopke. J.

Kovic, Mrs. N.

Lancaster. Mrs. C.
Lancaster. J. W.
Larkens. P.
Lawler, Miss V.
Lawn, Mrs. Edith
T.awrence. E.

Lea, Mrs. Ida
Lean. Mrs. Bealrice
Lederman, Mrs. C.
Lidgett. Cr. H.
Lindsay. R.
Lockart. A. TJ.
Lockhart, W. F.
Lorensini, Miss S.
Lorkin, J. B.
Ludbrook, R.
Lynch. Mrs. K. M.

Mackay, Mrs. A.

Mackay. K., M.B.E.
Mapec. Albert
Malara. Mrs. R.
Manley. Cr. W. G.
Martin. Cr. A. C.
Matthews. Mrs. Hilda
Maxwell, Mrs. B.
Maxwell. 1.

Mee. Cr. A. W,
Michell. Mrs. E, S.
Michell, N. G.
Miller. Miss D.
Miller, P. J. R.
Miller, W. H.
Mills. Cr. A. E.
Mitchell. Miss M.
Maong. W.

Moran, J.

Morison, Mrs. E,
Morris. Miss B.
Morris, Miss E.
Morris. E. AL
Morris., E. T.
Muller, Mrs. E.
McArihur, J. C.
McBain. Mrs. Mary
McConchie. T. R.
MeCormack, Miss Anne
McCracken, Miss U
McCrimmon. A.
McCrimmon. Mrs. B. H.
McDonald., L. W.
McDowell. Mrs. W.
McKean. D. L.
McLaren. Mrs. G.
Mclean, A. AL
McManamy. T. R.
McPherson, Miss L.

Najim. W.
Nicholson. Sir Arthur W,
Kt., O.B.E.

Micbholson. B.
Nicholson, E. A.
Nimon. N. A
North. L. F.
North, W. J. C.




OHalloran, Mrs. E.
O Hehir. Mrs. K.
Oldham. Lindsayv

O’Loughlin. Mrs. M.

O'Malley. R.
Opie, F.

Parker. H. J.
Pearson. E. G.
Petch. F. N. M.
Pickford. Miss A.
Polworth. Miss J.
Poullon. A. W,

Redfern. Mrs. E. A.
Reed. N.

Rehfisch. Mrs. H. R.
Revnolds, H. V.
Recvnolds. R.
Richards. A. H.
Richards. Mrs. E.
Richards, G, S.
Rizzoli, Cr. A. C.
Robertson. J. V.
Robinson, Mrs. Ivy
Ronaldson, R. B.
Ross, A.

Sedgwick, L.
Segrott. C. B.
Semmens. Cr. E.
Shepherd. F. V.
Shuttleworth. G. A.
Simpson. R. H.
Smith. E. §.
Smith, W. G.
Soulsby, Miss M.
Spencer. A. L.
Spowart. Mrs. A.
Stapp. J. L.
Steenhuis, Miss F.
Slevens., Mrs. J.

Surridge. Thelma

Tanlau. W. R.
Taylor, Mrs. A. M.

Templeton. Miss G.

Thomas. 1.
Thomas. R.
Thornton, Miss J.
Tippelt. E. 1.
Tobin. Noel
Todd, E. H.
Torney. Geo.
Torney, Mrs. Mary
M.B.E.

Wain, D.
Walker. A. J. R.
Walker, C. J. B.
Wallace., A.
Wallace, Mrs. J. N.
Wallace. R. V.
Walsh, Mrs. E.
Walters. Mrs. K.
Whitcher, D. H.
Whitcher. J. M.
White, C. T.
Whiting, M.
Whykes. E. J. W.
Williams, Mrs. K.

Miss Ross. G. L.
E(rjzrtlterlDl\/]I]‘:S ¢ Rowen, Mrs. M.
T Mrs, Rumler. C.

Pratl, Mrs. 1. G.
Sampson, W. E.
Quarrell, Miss G, e

Sandall, Mrs. R.
Sargent, A.
Scott, M. L.

Raworth, A. G,
Reading, Mrs. Elsie

Ahraham, I. Ply. Lid., $3; Adair. Mrs. E..
$10; Adams. Estate of late Geo.. $200; Advance
Dairy Pty. Lid.. $4; Alexander. Dr. D A,
510: Ampo! Petroleum (Vic.) Piy. Lid.. $5:
Anderson, Mrs. F., $2; Anonymous {Mel-
bourne). $4; Anonymous (R.E.C.D.). $30.80:
Anonymous (W.M.). $(0; Arnott, Brockhofls,
Guesls Ply. Lid.. $20; Aronson, D. & A., $10;
Ashley, Miss A., $4; Australian Native's Assoc-
jation. $2; Australian Timken Pry. Lid., $50.

Baker, Dr. B. A, §5: Baker., Miss E. A..
$2.30; Ball, E, J. 82; Ball, Misses E. L. & A..
$3; Bell, F. L.. $6; BalNarat Basc Sludent
Nurses Associalion, $5: Ballarat Brewing Co.
Ltd.. $10; Ballarat Broadcasters {3 BA) Ply.
Ltd.. $50; Ballarat Combined Youth Groups.
$200; Ballarat Courier Ply. Ltd., $4.20; Balla
rat East Bowling Club, $50; Ballara1 East High
School Social Service League, $10; Ballarat
Modern Dairy Pty. Ltd.. $30; Ballarat Physio-
therapy Group, $10; Ballarat Scotia Club, $2:

Sampson, Mrs. W.

Stevens, Mrs. J. R.
Stevenson. Mrs. F. P,
Stewart. Mrs. W. L.
Stewart, W.

Stewart, W. R.
Stonis. Miss M.
Storer. J. R.
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