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Welcome to Ballarat Health Services.

This handbook has been written for people 
who are coming to Ballarat Health Services for:

day procedure or day surgery•	

an overnight stay, or•	

emergency treatment for people •	
who have a sudden illness or require 
emergency treatment due to an accident

Whichever of these applies to you, our aim is 
to ensure Ballarat Health Services responds to 
your individual health care needs to the best 
of our ability. This Patient Handbook is one of 
the many ways we are working to bring that 
aim to life.

Welcome
and about this 
booklet 

This Patient Handbook is your guide and 
personal planner during your time with 
us and your discharge from hospital.  It 
provides you with an overview of the 
treatment and care that you will receive, 
and information to make your stay with 
us as comfortable, relaxed and free of 
worry as possible. 

The Patient Handbook can also be used 
as a journal and spaces are provided 
throughout the booklet for you to 
make notes, write down information 
and questions you may like to ask of 
our staff. You are encouraged to take 
the opportunity to tell us about your 
experience; what we did well and ways 
in which we can improve the patient 
experience. We will listen.  

Please take the time to read the Patient 
Handbook. There are many ways we 
believe that you will find the Patient 
Handbook useful and we trust it makes 
a positive difference to your stay with 
Ballarat Health Services. 

Andrew R. Rowe
Chief Executive Officer



As our patient, you, your family or carers 
are our most important concern. This is 
known as ‘patient-centred care’ which is 
another way of saying, putting our patients 
first. It is about developing a relationship 
with each patient that leads to a more 
positive and satisfying hospital experience.

We will work with you to ensure the care 
we provide is respectful of the things 
that matter to you. We aim to make your 
hospital experience one that we would 
want for ourselves and our families.

Patients
first

If, before you come to hospital, you feel 
uncertain about any aspect of your hospital 
stay, you are encouraged to speak with 
either your referring doctor or the unit 
through which your booking has been 
made. If you have any questions when you 
are in hospital, please speak with the staff 
caring for you or the Nurse Unit Manager 
of your ward. You can also visit our 
website www.bhs.org.au which contains 
useful information and how to contact us.

Our goal is to consider your experiences, 
views, values, preferences and needs in 
planning your care and providing your 
hospital experience. While you are in our 
care we would encourage you to adopt 
the following:

“Nothing about me without me 
because I am an expert about me”

7
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Improving
what we do at 

Ballarat Health Services

At Ballarat Health Services, we are dedicated 
to improving the health and wellbeing of 
our patients, clients and community. We 
want you to be able to make informed 
choices about your care and treatment 
options, so we’re committed to providing 
you relevant and timely information to assist 
you in making those decisions.

Ballarat Health Services Base Hospital is an 
accredited hospital through the Australian 
Council on Healthcare Standards (ACHS). 
This means we’ve shown that we provide 
a high standard of care and that we are 
committed to continually improving the 
quality of our healthcare services. The 
hospital is also proud to be associated 
with a number of universities, providing 
experience for medical, nursing and allied 
health students.

These tips are provided to assist 
you in becoming more active and 
confident in your healthcare.

You are encouraged to:

1. Be actively involved in your own 
healthcare.
Take part in every decision to get the best 
possible care for your needs.

2. Talk about your options if you need 
to go into hospital.
Ask:

How quickly does this need to happen?•	
Is there an option to have the surgery/•	
procedure done as a day patient?

3. Make sure you understand what 
will happen if you need surgery or a 
procedure.
Ask:

What will the surgery or procedure •	
involve and are there any risks?

10 ways to get 
involved in your 

healthcare
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4. Make sure you, your doctor and 
your surgeon all agree on exactly 
what will be done.
Close to the time that you are due to have 
your operation, confirm exactly what the 
operation is going to involve.

5. Speak up if you have any    
questions or concerns.

Ask questions. •	
Expect answers that you can •	
understand. 

Ask a family member, carer or •	
interpreter to be there with you, if 
you want.

6. Learn more about your condition or 
treatments.
Collect as much reliable information as 
you can.
Ask your health professional:

Please tell me more about my •	
condition, tests and treatment.

How will the tests or treatments help •	
me and what is involved?

What are the risks and what is likely to •	
happen if I don’t have this treatment?

7. Keep a list of all the medications 
you are taking.
Include:

Prescriptions, over–the-counter and •	
complementary medicines (e.g. 
vitamins and herbs); and

Information about drug allergies you •	
may have.

8. Make sure you understand the 
medicines you are taking.
Read the label, including the warning and 
make sure it is what your doctor ordered for 
you.
Ask about:

directions for use•	
possible side effects or interactions; and•	
how long you’ll need to take it for.•	

9. Get the results of any test or procedure.
Ask your doctor for the results of any •	
test or procedure.

Ask what they mean for your care.•	

10. Before you leave hospital, ask your 
healthcare professional to explain the 
treatment plan you will use at home.

Make sure you understand your •	
continuing treatment, medicines and 
follow-up care. 

Visit your GP as soon as possible after •	
you are discharged.

Find out more about the Australian 
Commission on Safety and Quality in 
Health Care by calling (02) 9263 3633 or 
through its website at 

 www.safetyandquality.gov.au

* 10 Tips have been adapted from the US Agency for Healthcare 
Research and Quality patient fact sheets (www.ahrq.gov/consumer)

www
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Preparing
for hospital

Having a baby at BHS
Firstly, congratulations. If you’ve chosen to 
have your baby at our hospital please ask for 
the Maternity Information Booklet available 
from our website or the Maternity Unit on 
level five of the Henry Bolte building.

We are proud of our Baby Friendly 
accreditation with the World Health 
Organisation (WHO). Please see page 28 for 
more information about this.

You’re coming to hospital
When planning for coming to hospital, it’s 
hard to look past the advice contained in 
the well-known saying from the Scouting 
movement, ‘Be prepared’.

By preparing to the best of your abilities 
and as time permits, the more likely that 
your forthcoming hospital experience will 
be one that you feel as confident and 
positive about as possible

Your child is coming 
to hospital
We understand this can often be a 
particularly worrying time for parents. If 
you have a child who requires admission, 
please ask for the booklet, What you need 
to know about your child’s stay in hospital. 
The booklet contains important and helpful 
information about your child’s stay and is 
available from the Admissions department, 
our website or from the Paediatric and 
Adolescent Unit on level two of the Henry 
Bolte building.

Don’t forget to 
check the information 

on our website:www.bhs.org.au
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   What should I bring to hospital? 

Medicare card, Health Care card and private health fund details if applicable �
Current X-Rays �
Current medications including details of herbal or non prescription medications (see  � Your 
medications page 12)

Details of community services you use if applicable �
Pyjamas, dressing gown and comfortable day wear �
Slippers or shoes that you can walk in safely �
Walking stick or frame if needed (Please label these with your name) �
Hearing aid or glasses if you need them �
Ear plugs for sleeping if you need them �
Medical equipment you may be using at home e.g. CPAP �
Essential toiletries: soap, toothbrush, toothpaste, comb �
Pen for filling out menu �
This handbook �

You may also like to bring along;
Battery operated radio with earplug if needed (see  � Electrical Equipment below)

A favourite toy or activity for children  �
An activity for adults eg crosswords, book to read, etc �
Small amount of money to buy papers, make phone calls, etc �

What’s best left at home?
We hope that you will understand that we are unable to take responsibility for items such as:

valuable items such as jewellery•	
large amounts of money•	
expensive electronic games & equipment•	

Electrical Equipment – Can I bring it into the hospital?
Patients are not permitted to bring their own electrical equipment with them to hospital that 
needs to be plugged into mains power (such as electric razors, ipods, or mobile phones). 
This is because all equipment needs to be safety checked prior to plugging in. If you require 
equipment due to a longer stay in hospital, this should be discussed with the Nurse Unit 
Manager so electrical testing can be arranged.
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Your medications
To assist us with knowing exactly what 
medications you are taking, please bring 
your updated Medication List and all of the 
medicines you have been taking at home in 
their original, labelled containers.

This includes any over-the-counter 
medications that you have bought from 
your local pharmacy, supermarket or 
health store. 

Your medications will either be stored 
securely in your bedside locker, where they 
may be used during your stay, or stored 
within the pharmacy department to be 
returned upon discharge if still required.

Allergies and 
intolerances
It is critical that you advise the doctor, 
nurse or pharmacist if you have had any 
unexpected reactions or allergies to any 
medications in the past or any other 
allergies or intolerances that you know of. 
This might include certain foods or drinks, 
adhesive tapes or dressings, or anything 
else you have had negative reactions to in 
the past. 

I need to advise staff 
of the following known 
allergies:

.................................................................

.................................................................

.................................................................

.................................................................

.................................................................

.................................................................

.................................................................

.................................................................



Coming to 
hospital

Coming to the Emergency 
Department (ED)
When I come to the BHS Emergency 
Department what will happen?

1   Reporting to the triage desk
A nurse, known as the Triage Nurse, will 
greet you at the front desk upon your 
arrival. He or she will assess your medical 
condition and decide how quickly you need 
to be seen. This process is called triage and 
may mean that people who arrive after you 
need to be treated before you. We ask for 
your understanding if this happens. At the 
reception desks, our clerks will also need 
to register your details on the hospital’s 
computer system. 

You will be allocated a triage category and if 
possible, given an estimate of waiting time. 
Our nursing and medical staff are committed 
to your care and try to avoid long waiting 
times wherever possible. To minimise the 
wait, some patients will be advised that 
their condition is better treated by a GP. 
The reason for doing this is that patients 
with non-urgent conditions may wait for 
several hours while clinical staff respond 
to urgent emergency medical problems. 
Therefore it is important to explore the other 
treatment options available if your condition 
is classified as non-urgent.

2   Waiting to be seen
After you have been seen by the Triage 
Nurse, you will then be asked to wait to be 
seen by a doctor. You may be asked to take 
a seat in the waiting room, or assisted onto 
a trolley and taken into one of the clinical 
areas. Please understand that patients who 
are on trolleys or arrive at the hospital by 
ambulance are not necessarily seen first. 
While in the waiting room, please direct all 
concerns to the Triage Nurse. If you have 
been taken through to one of the clinical 
areas, please direct all concerns to the nurse 
who has been allocated to care for you.

3   Inside the department
Once inside the ED, you will be treated by 
a team of health care professionals, led by 
the Senior Nurse and Emergency Physician in 
charge of the shift. 

4   Discharge 
On discharge from the Emergency 
Department, we will usually write a letter 
to your GP. This letter ensures that the care 
you receive in the hospital is connected to 
the care provided by your GP, including 
important follow-up that may be required. 
Tests not required on the same day as 
your visit to the ED are best arranged and 
followed-up by your GP.

Can I eat or drink 
something while waiting 
to be seen in the ED? 
No. You may need tests or procedures 
that require you to not eat or drink 
beforehand, so we ask that you do not eat 
or drink anything while waiting to be seen 
by Emergency Department staff. Please 
speak to the Triage Nurse if you have any 
questions about this.

13
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Coming to hospital
for surgery 
If you are coming to hospital for either a 
day procedure or a longer stay, you will 
be given paperwork to complete before 
your admission date. You will receive 
this paperwork during pre-admission 
appointments, or through your treating 
specialist. Once completed, this can be 
placed into the self-addressed envelope and 
returned to Ballarat Health Services by mail.

Please note: You do not 
need to come to the hospital to 

complete your admission paperwork prior 
to your admission. We will review the 
paperwork you return to us and contact you 
if we have any questions or need to clarify 
any details of your admission.

If you would like to be considered for an 
earlier date for your surgery should the 
opportunity arise, please advise the bookings 
office of this so that this is noted on your file.

You will be contacted via telephone the day 
before your procedure to confirm the time 
of admission.

Please remember to bring any X-Rays as 
well as your consent form if we don’t 
already have these. 

It is important to tell us before the day 
of surgery if you have any allergies.

Most medications should be continued 
as usual right up to the day of surgery. 
Exceptions include blood thinners 
(anticoagulants) and diabetes medications. 

You will be advised prior to surgery which 
medications you should cease and how long 
before surgery to stop them. If you have any 
questions, the Department of Anaesthetics 
(5320 4590) can advise you by return call.

I am to make the following 
changes to my usual medications 
before surgery:

1...............................................................

.................................................................

2...............................................................

.................................................................

3...............................................................

.................................................................

During our phone conversation with you the 
day prior to your admission, we will advise 
you of what time you are to stop eating and 
drinking before surgery. 

I have been advised that I am to 
fast as follows: 

No food to be eaten after: 

.................................................................

No drinks to be taken from: 

.................................................................

Other considerations:
.................................................................

.................................................................

.................................................................
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Coming to hospital 
for a day procedure
Inside the main Drummond Street 
entrance, you will see a red line on the 
floor. Follow this red line around to the 
right to the Henry Bolte Building lifts and 
proceed to the first floor and the Day 
Procedure Unit. At the unit’s reception, 
your details will be confirmed by staff and 
you will then be admitted.

One of the doctors will see you in the 
Day Procedure Unit before your surgery. 
This is a good opportunity to discuss any 
questions you may have.

Not all patients are taken to the operating 
suite on a trolley. You may be invited to 
walk unless you are not able to do so. 
We suggest you to bring along a dressing 
gown or other garment to wear over 
your hospital gown and keep you warm 
while waiting for your surgery. We also 
recommend that you wear comfortable 
shoes or slippers.

Coming to hospital for 
an overnight stay
If you are being admitted to a ward or 
other designated area of the hospital, 
please proceed to the Admissions office. 
The Admissions office is accessed from the 
Drummond Street entrance and is open 
between 8.30am and 4.30pm, Monday to 
Friday. If arriving at any other time, please 
enter via the Emergency Department’s Mair 
Street entrance. At the Admissions office 
reception, your details will be confirmed by 
staff and you will then be admitted.

What if my surgery is postponed?
Unfortunately there will be times when 
unexpected events such as emergencies 
may cause your surgery to be postponed to 
the next available time. If this does occur, 
we will give you as much notice as we can 
and appreciate your understanding in these 
circumstances.

Which hospital 
entrance should I use?
On the day of the procedure, enter 
the hospital via the main entrance in 
Drummond Street (the map included in 
this guide shows you where that is). Our 
Drummond Street entrance has a drive-
through ramp for your convenience and 
some short-term parking which patients 
who experience difficulty walking are 
welcome to use. If you require a wheelchair 
or a porter to assist you, your family can 
ask Reception at the main entrance for 
assistance. (See also Car parking page 29)
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Consent for procedure
Consent means that you give us permission 
to undertake a procedure or provide 
medical treatment.
Consent can be

implied by your actions, for example •	
when you put out your arm after a 
nurse has explained how a blood test 
will be carried out.

given verbally such as when you agree •	
to proceed with an X-ray.

given in writing.•	
It is when we need your specific written 
consent prior to a procedure or operation 
that you will be asked to sign a Consent 
for Procedure form. This will usually be 
before you come into hospital at your 
surgeon’s rooms or in a pre –admission 
clinic appointment.

Your doctor will explain the medical 
treatment, operation or procedure that 
you may need. It is important that you 
understand what the doctor has said so 
that you can make decisions about your 
treatment that you feel fully comfortable 
with. It may be helpful to have a family 
member or friend with you when you 
speak with the doctor. 

It is also important for you to know that 
you have the right to refuse treatment 
during your hospital stay. 

Appointing a guardian
You may wish to consider giving someone 
else permission to make decisions for you 
if illness prevents you making decisions for 
yourself. Options to achieve this include:

a •	 General Power of Attorney 
(financial and other personal legal 
decisions) can be general (short-term) 
or enduring and is usually when 
you want to appoint someone for 
a specific period of time. It will no 
longer be valid if you lose the capacity 
to make decisions for yourself.

Enduring Power of Attorney•	  (financial 
and legal decisions) will continue to 
operate should you be no longer able 
to make decisions for yourself.

Enduring Power of Attorney•	  (medical 
treatment) will also continue to 
operate should you be no longer able 
to make medical treatment decisions 
for yourself.

Enduring Power of Guardianship•	  
is when you appoint someone to 
make personal and lifestyle decisions 
for you. An enduring power of 
guardianship continues when you 
are unable to make these types of 
decisions for yourself.

Information and relevant documents 
including the kit, ‘Take Control’ which 
provides step-by-step assistance to making 
powers of attorney and guardianship 
arrangements are available online at: 
www.publicadvocate.vic.gov.au or 
from any post office. 

Advice line: 1300 309 337

www



Appointing a contact 
When you are ill, family and friends naturally want and benefit from regular updates on your 
progress. However, frequent enquiries to the ward may be difficult for staff to respond to. 
To avoid this, please nominate one person to be the main hospital telephone contact to keep 
family and friends updated on your progress and let staff know who this is.

I need to let the staff know that my contact will be:

............................................................................................................

My contact person’s phone number is:

Ph .......................................................................................................

17
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The staff who
will care for you
We realise how important it is for patients 
to be familiar with the people caring 
for them during their stay in hospital. 
Ballarat Health Services’ staff members 
will introduce themselves to you and wear 
identification badges, including our photo, 
name and role. 

Nursing staff
Our nursing staff coordinate and deliver 
24-hour care during your stay in the 
ward. Your nurse can assist you with any 
enquiries and the Nurse Unit Manager is 
available for further assistance as required. 

Nurse Unit Manager: The nurse who is 
responsible for the day to day management 
of the ward, department or area. Also 
known as the NUM.

Registered Nurse: A nurse that has 
completed a three-year nursing degree 
or hospital based training and eligible to 
apply for registration in Australia. Also 
know as a RN.

Many RNs have also completed additional 
specialist qualifications in areas such as 
emergency care, intensive care, theatre, 
paediatrics and oncology.

Enrolled Nurse: An enrolled nurse 
provides nursing care, working under the 
direction and supervision of the registered 
nurse. Also know as an EN.

Graduate Nurse: A newly graduated 
nurse who is undertaking a 12 month 
formal education program to consolidate 
their practice.

Midwife: A midwife is a registered nurse 
who has completed additional qualifications 
and is licensed to practice midwifery. 

Clinical Nurse Consultant: A registered 
nurse who is a specialist in their field.

Nurse Practitioner: A nurse practitioner is 
a registered nurse educated and authorised 
to practice in an advanced and extended 
clinical role. 

Medical staff
Your medical care is provided by a 
comprehensive team of doctors working 
across a wide range of specialty services. 
The name of the service and doctor 
primarily responsible for your care can be 
obtained from the Nurse Unit Manager.

Intern: A doctor who is in his/her first year 
of practice. 

Hospital Medical Officer (HMO): A 
doctor who has completed between two 
and four years of practice.

Registrar: Doctor usually in the third to 
eighth year of practice and undertaking 
studies to become a Consultant.

Consultant: Specialist in their field with a 
minimum of 12 years medical practice.
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Allied Health 
The Ballarat Health Services Allied Health 
Team consists of: occupational therapy, 
speech pathology, physiotherapy, podiatry, 
prosthetics, orthotics, social work, dietetics 
and psychology.

All allied health professionals have completed 
a university degree in their specialist area and 
are registered health practitioners.

Your needs will be assessed during your stay 
and members of this team may be involved 
in your treatment while you are in hospital 
and possibly, once you have left the hospital.

A teaching hospital
Ballarat Health Services is proud of its role as 
a teaching hospital in medicine, nursing and 
allied health. 

From time to time patients may be asked 
to participate in teaching or training 
opportunities for our staff and students. We 
greatly appreciate your assistance with this, 
however it is important for you to know that 
you have the right to say ‘no’ to students 
being involved in your hospital stay at any 
point without this decision impacting on 
your care. All students can be identified 
through their badges.

Your GP and hospital
If you’re in hospital, you will be asked to 
nominate your general practitioner (GP) and 
whether you would like us to communicate 
with him/her about your treatment. 

Sometimes we need to phone your GP to 
get details about your previous medical 
history or to check which medications you 
take.

When you are discharged we may wish 
to inform your GP of the treatment or 
ask him/her to follow-up some tests or 
treatments you are having.

By communicating with your GP, we are 
better able to ensure you receive the 
care you need within the hospital and 
importantly, after your discharge.

If you prefer that we don’t contact your 
GP, please let us know and we will respect 
your decision.

Transfers 
Patients sometimes require transfer to 
another part of Ballarat Health Services 
or to another hospital. This will be 
arranged by the nursing staff on your 
ward in consultation with the medical 
team, yourself and your family. Decisions 
regarding the type of transport needed 
are based on your clinical status, your 
destination and whether the transport is 
required as an emergency. Transport is 
planned at all times to be timely and to 
maintain your wellbeing and safety.
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Ways you can 
help your recovery

Bed Gym – keeping moving 
Being in hospital often means you are less 
mobile than normal due to illness, surgery 
or treatment and this can put you at risk of 
complications such as:

pressure ulcers (also known as •	
pressure sores):  this is damage to 
the skin or underlying tissue, usually 
due to lying or sitting in one position 
for too long, Usually occurs over boney 
areas – especially heels and buttocks.

deep vein thrombosis (DVT):•	   these 
are blood clots in the deeper veins of 
the legs, often due to slowing down 
of the blood flow from inactivity.

chest infection/pneumonia:•	  often 
due to lack of the deep breathing and 
coughing that comes naturally with 
exercise and when you are active.

So by doing some regular moving and 
exercise you can help your recovery and 
prevent complications occurring. 

What you can do to help
1. Go for a walk around the ward or 
the hospital every couple of hours.
If you are able, this is the single most 
important thing you can do.

2. If unable to walk, change your 
position every one to two hours.
From your back to side or from in bed to 
sitting out.

3. If sitting out of bed, move/shift 
the weight on your bottom every 15 
minutes.
By leaning forward or side-to-side. Avoid 
sitting for too long.

4. Use equipment or aids to help 
reduce pressure while lying or sitting.
E.g. special mattresses, foam wedges to 
keep your heels off the mattress.

5. Move your legs every hour.
Lift each leg a few centimetres off the 
mattress about 10 times every hour.

Point your toes down towards the end of 
the bed and then pull them back towards 
the ceiling 10 times per hour.



21

6. Deep breathing and coughing 
exercises every hour.
Take about 10 deep breaths per hour, 
focusing on trying to push your abdomen 
out when you breathe in and not just 
raising your shoulders.

Support your abdomen with a pillow if 
necessary and cough or huff to help expel 
air from your lungs.

It is very important that you ask for 
pain relief if you need it to move, deep 
breathe or cough.

7. Check your skin every day.
Report any redness or tenderness in •	
any areas prone to pressure such as 
bottom, base of spine, heels, elbows, 
knees or hips.

Report any redness, swelling or •	
tenderness in legs.

Look after your skin (avoid massage, •	
use mild soap and moisturize).

8. Maintain a healthy diet and 
adequate fluids.
(Reproduced courtesy Southwest Healthcare)

Good bladder & bowel habits
We encourage you to try to maintain your 
normal bowel routine while you are in 
hospital. 

Please let your doctor know about any 
laxatives you use at home so that these 
can be continued while in hospital. If you 
are having pain relief and your motions 
become firm or infrequent, please tell your 
doctor or nurse.

Drinking six to eight drinks per day will 
contribute to a pale urine colour, which is 
one indicator of a healthy bladder. Please 
ask your nurse for the Good bladder and 
bowel habits brochure.

If you are having any problems after 
discharge from hospital with either your 
bladder or your bowel, you can contact the 
Continence Service by calling Community 
Programs Central Intake on 5320 3893.
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We encourage you to make plans for getting 
home and managing at home after your 
time in hospital, even before you get there. 
We will try to provide you with an expected 
discharge date soon after you are admitted 
to help you with this planning. 

Your discharge date may be changed 
however, depending on your medical 
condition and whether you and/or your carers 
are able to manage your recovery at home.

We believe that patients should be able to 
go home as soon as their health permits. We 
will involve you as much as possible in the 
planning and preparation for going home 
and listen to any concerns you may have.

Relevant information on your medical 
condition will be forwarded to your local 
doctor or specialist and any other service 
providers involved in your care. This will 
happen via a discharge letter.

If you feel you may require additional 
support at home, please discuss this with 
staff as a referral can be made to Ballarat 
City Council’s Home and Community Care 
Program or another provider.

Planning for 
going home

Hospitals have daily discharge times in 
place so they can best manage the beds 
available and minimize delays in care. 
Ballarat Health Services asks that patients 
are picked up before 10 am so patients 
scheduled to arrive that day can be 
admitted and their care commenced as 
smoothly as possible.



Travelling home
Please arrange for a family member or friend to take you home when the time comes for you 
to leave hospital. The hospital can only be responsible for organizing transport if you are being 
transferred to another medical facility or nursing home.

 
  My discharge checklist 

Remember most of these details can be organized before you come to hospital.

In preparing for going home, I....

have arranged for transport home and made any arrangements with the person caring  �
for me after leaving hospital (family or friend). Day patients must have someone to drive 
them home to ensure they arrive safely.

have told the person picking me up that hospital discharge time is by 10 am. �

am clear about any discharge medications – I understand what medications I will be  �
taking and how to take them. I’ve enough medicine until I next see my doctor and have 
organized for money to be brought in to pay for discharge medications.

have discussed with staff from the Physiotherapy and Occupational Therapy services  �
whether I need assistance to organize equipment such as crutches, a wheelchair or over- 
toilet seat (if this is relevant).

have discussed with my doctors or nursing staff whether I require any services such as  �
Meals on Wheels or Home Care.

have details of any follow-up appointments with my doctor and/or allied health staff. �

The telephone number of the person who will be picking me up from hospital is: 

Ph: ....................................................
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Pharmacy 
Our Pharmacy Department is conveniently 
located on the ground floor, next to the foyer 
at the hospital’s Drummond Street entrance.

Pharmacy hours
9am - 5pm Mon - Fri 
10am - 12pm Weekends & public holidays 

The pharmacy accepts prescriptions 
written at a Specialist Clinics (Outpatients) 
appointment, during a visit to the Emergency 
Department or after a hospital stay. If it is 
more convenient, you may be able to take 
your prescription to a community pharmacy.

You will be required to pay for medicines 
when you collect them at the pharmacy. 
Hospital pharmacy charges for medications 
dispensed under the Pharmaceutical Benefits 
Scheme (PBS) are the same as you would 
pay at a community pharmacy. Please 
present your Medicare card and any other 
concession card at the pharmacy to ensure 
that you are charged the correct amount.

You should always ensure that you 
understand how to use your medications, 
and always ask the pharmacist for more 
information if you are at all unsure. This is 
definitely one of those times when there is 
no such thing as a silly question.

Some reminders:

Have we returned your medications that you 
brought with you prior to your leaving?

Has a pharmacist spoken with you during 
your stay? If not and you have some 
questions about your medications, ask the 
nursing staff to contact the ward pharmacist 
to speak with you before you go home.

Important
questions to ask:

How am I supposed to take the new 
medication(s)?

Does this new prescription mean I should 
stop taking any of those that I was taking 
before coming to hospital?

Are there any side effects I should be
aware of?

Can I stop taking my medicine if I feel better?
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Transit Lounge
Sometimes circumstances - such as difficulty 
in arranging someone to pick you up or a 
delay in getting your discharge medications 
- might delay your discharge beyond the 
hospital discharge time of 10.00am. 

The Transit Lounge is an alternative waiting 
area for patients who are experiencing 
such delays. This helps with the flow of 
patients in and out of the hospital and 
prevents delays for patients being admitted 
to hospital after you.

If you need to use the Transit Lounge 
while you wait, this will be arranged for 
you by the nursing staff. A combination 
of comfortable chairs and beds is 
available and there is a registered nurse 
in attendance. The Transit Lounge is open 
between 8.30am and 5pm. Lunch and light 
snacks are available while you are there.
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Helpful 
information 

about Ballarat
Health Services

Aboriginal health 
support
If you are of Aboriginal or Torres Strait 
Islander heritage, you can be supported 
by BHS and Ballarat and District Aboriginal 
Cooperative (BADAC) before, during and 
after your hospital admission.

The •	 Aboriginal Health Liaison 
Officer at BHS can help you find and 
use hospital and community services.  
Ph: 5320 4367 

The •	 Midwife for Aboriginal 
Women’s Health is able to help you 
during pregnancy, when you have a 
baby and when you are home with 
your new baby. Ph: 5320 4971

The BHS •	 Aboriginal Mental Health 
Liaison Officer can help you to locate 
and use psychiatric services.  
Ph: 5320 4100

Alcohol 
We know you will understand that it is in 
everyone’s best interests that patients do not 
bring alcohol into the hospital.

ATM
An Automated Teller Machine (ATM) is 
located inside the hospital’s main entrance in 
Drummond Street.

Breastfeeding
Ballarat Health Services is proud to be a 
Baby Friendly Accredited hospital with the 
World Health Organisation (WHO). That 
means if you or your baby require a hospital 
admission, we can support you to continue 
breastfeeding during your stay. 

If you are a breastfeeding mother requiring 
a hospital stay, your baby may be able to 
stay with you in hospital or be cared for in 
our children’s ward. Our staff can also help 
you to express your breastmilk if your baby 
stays at home. 

If your baby requires a hospital stay in 
the Special Care Nursery and you want 
to stay with him or her, you may access 
accommodation in the Medihotel. If your 
baby is admitted to the Paediatric and 
Adolescent Unit you may be able to stay 
with them on the ward, in a parent room 
or in the Medihotel. Please discuss your 
breastfeeding needs with staff.

Our lactation consultants can advise and 
assist you on any aspect of breastfeeding 
during your hospital stay. This includes 
advice about breastfeeding and the use of 
medications and during medical tests and 
treatments. 
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If you think you will need the services of 
a lactation consultant, please phone the 
Maternity Unit on 5320 9471

It is best to call well before your 
admission if possible so you can plan 
ahead. If your admission has been 
unexpected, ask your nurse to arrange a 
visit from the lactation consultant. 

Car parking
There are several short-stay car parks (5 – 
30 minutes) near the hospital entrances, 
which offer easy access for patient pick-
up and drop-off.

Longer car parking is available in the 
hospital car park, located off Mair Street 
at the rear of the hospital. Car parking 
fees apply, so please bring some gold 
coins or notes. On entering the car park 
through the boom gate, you will receive a 
car park ticket. You will need to keep this 
with you and pay at the pay station before 
returning to your car.

If you are parking in the streets around 
the hospital, please be aware of the time 
limits that apply in Council parking zones.

A culturally 
diverse hospital 
At Ballarat Health Services we know 
hospitals that recognise value and 
promote cultural diversity are far better 
equipped to meet the needs of patients.

We understand that respecting each 
individual’s culture is part of courteous, 
ethical and professional behaviour.

We are committed to ensuring care is 
provided in a manner that is culturally 
sensitive and appropriate for all people 
from culturally and linguistically diverse 
(CALD) backgrounds.

Interpreter services and translation 
cards are just two examples of culturally 
appropriate care, which are available 
to patients and their families during a 
hospital stay. If you would like to access 
an interpreter or appropriately translated 
information, please let staff know before 
or during your admission.

Hospital shops
The hospital’s kiosk is located on the 
ground floor inside the Drummond 
Street entrance. Run by our highly valued 
volunteers, the kiosk stocks food, drinks 
and a small range of toiletries.

Kiosk hours
10am - 7pm Mon - Fri
12noon - 5pm Weekends & public holidays 

The VIP Flower Shop is also located on 
the ground floor and run by volunteers. It 
has a delightful range of flowers and gifts 
available for purchase.

Flower Shop Hours
11am - 5pm Mon - Sun 

Laundry
We do not have facilities for the 
laundering of patients’ own clothing at 
the hospital, so we ask that you make 
arrangements for your washing to be done 
by family or a friend.



Mail
Your mail will be delivered to the ward 
Monday to Friday. If you wish to send mail, 
you can give the stamped letter to the ward 
receptionist who will arrange posting.

Meals
Your nutrition is an important part of your 
care and recovery while in hospital, so you 
will be able to choose meals that are fresh, 
nutritious and appetising from a varied 
menu during your stay. 

At your evening meal each night, you will 
be given a menu card to order your three 
meals for the next day. This will be collected 
in the morning by the menu monitoring 
staff. Your menu will be filled out for you if 
you are unable to, so that you do not miss 
out on ordering.

Please tell the nurse if you have special 
dietary, cultural or religious meal 
requirements and we will do our best to 
accommodate these. Make sure you order a 
variety of food each day to keep your body 
working well.

A meal will be kept for you if you are not 
available at serving times. Please ask your 
nurse if your meal has not arrived. 

Medihotel
Ballarat Health Services’ Medihotel 
comprises of 10 hotel-style rooms and is 
located within the hospital grounds. 

People who are eligible to use the 
Medihotel may include patients who live a 
long distance from the hospital and those 
who require medical investigations on 
the day prior to surgery. A patient after 
discharge if they live a distance from the 
hospital, may also be eligible.  Patient’s 
relatives may also stay at the Medihotel 
if their relative is an inpatient at Ballarat 
Health Services. 

Priority for the rooms is given to people 
that are either being admitted or 
discharged from hospital. 

Please note there may be a cost involved 
for staying the Medihotel. To discuss your 
eligibility or to make a booking, contact 
the Medihotel Receptionist on 5320 6733.
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Special dietary requirements that I need to advise staff of are:

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................
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Newspapers 
Newspapers can be purchased from the 
trolley which makes its rounds of the wards 
each day. Newspapers are also available 
for purchase from vending machines in the 
reception area of the hospital’s Drummond 
Street entrance.

Patient rooms
Hospital patient rooms are set up in a 
number of configurations. There are single 
rooms, double and four-bed rooms. All 
rooms have ensuite bathroom facilities.

Rooms are allocated firstly on the basis of 
health need. Private health insurance status 
will be considered when allocating single 
rooms. At times it may be necessary to 
have both men and women sharing a four-
bed room, however single gender rooms 
are always our first choice.

While staff try to keep noise to a minimum 
during rest periods and at night, the 
hospital can be a busy and noisy place. We 
recommend you bring some ear plugs to 
help with the rest and sleep which is so 
important to your recovery. (See Visiting 
hours on page 34)

Public/private admission
When you are admitted to hospital, you 
can choose to be treated as a private or 
public patient.  

As a public patient all costs of 
hospital and medical services will be the 
responsibility of the hospital (this does not 
include discharge medication). You will be 
treated by the doctor on duty and placed 
in the room most suitable to your care and 
which is available at that time.

As a private patient you can be treated 
by the doctor of your choice, provided the 
doctor practices at this hospital. It costs 
you nothing to use your private health 
insurance for your stay with us, as we 
cover the gap even if you have an excess 
or co-payment on your policy. Ballarat 
Health Services will cover any costs for 
services provided by the hospital, even if 
you have Basic Cover. 

You can discuss all aspects of being 
admitted as a private patient with 
our Private Patient Liaison Officer by 
telephoning 5320 4214 or emailing 
pplo@bhs.org.au

Regardless of whether you are admitted 
as a public or private patient, the quality 
of care shown to you will be of the same 
high standard.
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Smoke free hospital
It is recommended that you do not smoke 
before and after your procedure or during 
your stay as an inpatient. We ask this to 
ensure you are as well placed as possible 
to enjoy positive health and wellbeing 
outcomes from your hospital stay. 

Ballarat Health Services supports a totally 
smoke free environment. This means 
smoking is not permitted anywhere on the 
hospital grounds.

Staff are unable to accompany inpatients 
off the premises, if they are unable 
to abstain from smoking during their 
hospitalization. If you do choose to smoke 
you voluntarily assume all risks associated 
with leaving the hospital premises.

Nicotine replacement therapy is available 
to support you during your stay. Smoking 
cessation information is available to 
any interested inpatient. Ballarat Health 
Services runs a Quit Clinic. Please ask 
about the program if you are ready to 
quit, or would like further information. 
Ideally this would be best planned prior 
to coming to hospital or ask staff on the 
ward for assistance. 

We thank staff and visitors for supporting 
our totally smoke free environment.

Spiritual needs
Members of various religious 
denominations regularly visit the hospital. 
Generally the chaplain of your nominated 
religion will make contact with you soon 
after admission, but arrangements can 
be made through the ward staff if you 
would like to see a chaplain sooner. 

Both you and your visitors are also 
welcome to visit the hospital’s interfaith 
chapel and prayer room which is open 
from 8am until 8pm daily. It is located 
on the ground floor, not far from the 
Drummond Street entrance. Please ask 
ward staff for directions.

Taxis
A free taxi telephone is located in 
the hospital’s reception area at the 
Drummond Street entrance. 

Telephone
A telephone is located by each overnight 
stay bed. Incoming calls can be received 
on these phones free of charge. To make 
outgoing calls, you or a family member 
will need to purchase a phone card from 
ground floor reception. Phone cards are 
$5 or $10.

Public phones are located in ground 
floor reception and the Emergency 
Department foyer.

Mobile Phones? We ask that you 
do not use your mobile phone in the 
ward areas due to the disturbance to 
other patients and the risk of electrical 
interference with medical equipment.



Television
A television is provided at each bed for 
overnight patients. We ask you to please 
keep the volume to a minimum to avoid 
disturbing other patients. The speaker-
handset includes a standard earphones 
socket so that you can plug in your own 
earphones if preferred.
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Your visitors are most welcome. Families, 
friends and loved ones are vital to your 
healing process, so their support is an 
important and valued part of your care. 
Designated visiting hours are important 
to ensure all patients’ care is provided in 
the most considerate manner possible. 
However our commitment to patient-
centred care means that our visiting 
hours are always going to be flexible and 
dependant upon your needs and wishes.  

Rest is also very important to recovery and 
it is for this reason that there are visiting 
hours as well as time set aside for rest. 
Please also understand that patient phone 
calls will not be put through to the bedside 
phones during rest time.

If your visitors need to use their mobile 
phones, we ask that they go into the foyer 
or public areas and away from the wards 
to do so.

As there are often other patients in the 
same area, we ask that your visitors 
are considerate of the privacy and rest 

needs of others. Short visiting times 
are recommended. Visiting outside 
of designated hours is allowed however 
this is at the ward staff’s discretion and 
dependant upon your circumstances and 
those of other patients.

Visiting Hours
General wards and children’s ward
11am - 1pm & 2.30pm - 8pm
Parents are welcome to visit their children 
at all times

Maternity (level five)
2.30pm - 4.30pm & 6pm - 8pm
Spouses/partners are welcome to visit at 
any time

Critical Care Unit (level one)
11am - 12.30pm & 3pm - 8pm
Visiting hours are flexible depending on 
circumstances. Your family is encouraged 
to discuss the most convenient time to 
visit with nurses about. No more than two 
visitors at a time is preferable.

Kiosk and cafeteria 
Your visitors are very welcome to use the 
hospital’s shops (page 29) and cafeteria. 

The hospital’s cafeteria is located on level 
one of the Services Building. It serves light 
meals, snacks and hot and cold drinks, and 
is open as follows:

8.30am - 7pm Mon - Fri
10.30am - 3pm & 4.30pm - 6.30pm 
Saturday, Sunday & public holidays.

Things your 
visitors may 
like to know
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Do you need further tests 
or investigations?
 
Diagnostic Services
The Department of Diagnostic Services 
is located in the private Consulting and 
Diagnostics Suite near the hospital’s 
Drummond Street entrance. Services 
include: ECG, respiratory function testing, 
echocardiography, EEG and Holter and 
blood pressure monitoring.

Diagnostic Services hours
8.30am - 5pm Mon - Fri 

After you leave 
the hospital

Pathology
Dorevitch Pathology provides pathology 
services to Ballarat Health Services. 

The local laboratory is located at the Base 
Hospital however patients may attend any of 
the approved pathology collection centres.

Pathology collection centres:

Ballarat Health Services
Drummond St
8am - 5.30pm Mon - Fri
9am - 12noon Sat

Ballarat Day Procedure Centre
1117 1119 Howitt St
Wendouree
8am - 6pm Mon - Thurs 
8am - 5pm Fri

Ballarat
53 Victoria Street
Bakery Hill
7am - 5pm Mon - Fri
Dorevitch Pathology offers a home visiting 
service for patients who are too ill to attend 
a Collection Centre. 
 
Ballan
164 Ingliss St
8am - 1pm & 2pm - 4pm Mon - Fri

All services are bulk billed.
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Radiation services
Ballarat Austin Radiation Oncology Centre 
(BAROC) is a collaboration between 
Ballarat Health Services, St John of God 
Hospital Ballarat and Austin Health. It is 
located at St John of God Hospital and 
provides radiation treatment for patients 
in the Grampians Region.

Radiology 
The Radiology Department is located 
on the ground floor of the Radiology 
Building.

This state–of-the–art department offers 
general X-ray, ultrasound, CT (Computer 
Tomography), fluoroscopy, angiography, 
OPG/dental radiography and nuclear 
medicine, all at no cost to the patient.

At our Queen Elizabeth Centre campus, 
we offer breastscreen scanning, bone 
densitometry (DEXA) and general 
mammography services.

You can still take your routine 
medications before most procedures. 
However if you are on blood thinners, 
these may need to be withheld.

If you require a CT scan you may need 
to have your kidney function checked 
with a blood test before having the scan. 
Please contact your referring doctor if 
you are unsure.

Many interventional procedures are 
performed using local anaesthetic, 
however light sedation may be used 
depending on the type of procedure. 

Some procedures such as angioplasties 
may require an overnight stay.

It is important to inform nursing/medical 
staff of any concerns that you may have. 
Please don’t hesitate to call the Radiology 
nursing staff on 5320 4478.

Routine public and private outpatient 
procedures are performed during the 
hours of:
8am - 6pm Mon - Fri

Out-of-hours emergency radiology 
is available through the hospital’s 
Emergency Department.

Ballarat MRI
Ballarat MRI is a privately owned service 
located on the ground floor of within 
Ballarat Health Services, accessed via the 
Drummond Street entrance.

Ballarat MRI hours
7am - 7pm Mon - Fri

If you have an electronic implant (such 
as a pacemaker) or certain types of 
metal prosthesis (e.g. aneurysm stents, 
cochlear implants), the magnetic field may 
interfere with the correct operation of 
these devices. If this should be the case, 
please discuss with your doctor or MRI 
staff as soon as possible.

You will also be asked to complete a 
comprehensive safety questionnaire before 
you enter the MRI suite.

Bookings and enquiries can be made on 
5320 4311.



  My appointments:

I need to have the following tests ............................................................................................

.................................................................................................................................................

.................................................................................................................................................

What I need to do to prepare for the tests ...............................................................................

.................................................................................................................................................

I need to come back for the following appointments ...............................................................

.................................................................................................................................................

.................................................................................................................................................

Appointment times: ...............................................

                                ...............................................

                                ...............................................
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Treatment, care 
and support 

Specialist Clinics 
(formerly Outpatients)
The Specialist Clinics at Ballarat Health 
Services provides an extensive range of 
medical, surgical and specialised clinics.

Location
The department is spread across four floors 
in the hospital’s Henry Bolte Building. Enter 
from the main entrance in Drummond 
Street, and follow directions to the lifts.

Specialist Clinics hours
8.30 - 5pm Mon - Fri
(Closed on public holidays)

Please come to your appointment on time 
so that you have the best chance of being 
seen at the allocated time. 

This is a very busy service and at times this 
may mean a longer waiting time. For your 
peace of mind, we suggest you plan for the 
possibility of a long wait when parking your 
car and that you bring something to read.

It is important that you remember to bring 
all relevant information such as X-Rays and 
referral letters with you. 

Sometimes a doctor running a clinic will be 
called away unexpectedly. We will notify 
you as soon as we can if your appointment 
needs to be rescheduled for the next 
available time. 

It is important to inform us before your 
appointment if you are a Department 
of Veterans Affairs patient, or if you 
are currently under a Traffic Accident 
Commission or Workcover claim.

Due to the high demand for our Specialist 
Clinic services, please let us know as soon 
as possible if you are unable to attend 
your appointment, so we can reschedule it 
to another time.

Ph: 5320 4221
Email: outpat@bhs.org.au

Queen Elizabeth Centre 
(QEC) Rehabilitation and 
Complex Care Services
A number of services are run from this site. 
These include rehabilitation, assessment, 
palliative and community care. There is an 
inpatient rehabilitation unit at the QEC as 
well as outpatient rehabilitation services. 
Any transfers will also be arranged by your 
medical and nursing team.

The main goal of rehabilitation is to assist 
a person with some level of disability to 
get back to their usual lifestyle in their 
own community.

Inpatient Rehabilitation Services•	  
Inpatient rehabilitation services are 
provided to those people who need 
regular and intense rehabilitation 
requiring them to stay for a period 
of time.



Outpatient Rehabilitation Services •	
at the Queen Elizabeth Centre 
These services are provided from the 
Allied Health building in Ascot Street 
South and greatly assist people living 
in the community who require regular 
rehabilitation services. 

Jim Gay Unit  •	
Inpatient Complex Care 
This is an inpatient service which 
provides specialized assessment, 
medical management and restorative 
care, usually for older people with 
complex health issues.

Gandarra •	
Palliative Care Unit 
The Palliative Care Unit offers care 
for patients with a terminal illness. 
Patients may be admitted for 
symptom management, end-stage 
care and respite.

Community Programs
to support your 
recovery at home
Services available include access to 
community nursing, case management, 
allied health, carer support, clinical expertise 
such as continence and palliative care, 
rehabilitation, assessment, education, 
personal and home care. 

A detailed description of the programs 
is available in the Community Programs 
Guide, on the BHS website www.bhs.org.au 
or by contacting Central Intake on 
5320 6689.
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Throughout your hospital stay, there will be 
many opportunities for you to participate 
and contribute to the care being provided 
to you. This might be in ways such as 
involving you in;

discussions about the options available •	
to you and what decisions about your 
treatment need to be made

checking your medications•	
discussions about what to expect •	
with the agreed to treatment and/or 
procedures you will receive

planning for your going home.•	

Your rights and 
responsibilities
Ballarat Health Services supports the rights 
of patients/clients/residents and their 
carers by providing a clear statement of 
expectations that are understood by both 
patients and staff.

You have the right to:
Access•	  - the health care you need.

Safety•	  - and high quality health care.

Respect•	  - to be treated with 
dignity, consideration and without 
discrimination.

Communication•	  - with your treating 
team, and to be informed about 
services, treatment, options and costs 
in a clear and open way.

Participation•	  - to be included in 
decisions and to make choices about 
your health care.

Privacy•	  - and confidentiality of your 
personal information.

Comment•	  - a right to comment on 
your health care, and to have your 
concerns addressed.

You have the responsibility to:
Respect•	  your treating team and work 
with them to help them help you.

Behave•	  in a way that is not offensive, 
abusive or violent in any way.

For more information, please ask for 
a copy of the Australian Charter of 
Healthcare Rights in Victoria booklet 
(available in 25 languages)

Patients
as partners

in care 
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Infection prevention
We all must be vigilant when it comes 
to hand washing in hospital in order to 
minimise the risk of infection. This includes 
our staff, yourself and your visitors.

The current recommended hand hygiene 
guidelines as practiced by our staff include 
the use of alcohol chlorhexidine hand rubs 
before and after all patient contact. Where 
hands are visibly soiled, it is recommended 
that soap and water are used. 

Question: Is it okay for me 
to ask the doctors and nurses 
if they have washed their hands 
before they examine/touch me?

Answer: Absolutely, BHS Infection 
Control Department and all staff recognize 
hand hygiene as the best way to stop 
an infection that may happen during 
a patient’s stay in hospital. So staff will 
understand and support your right to ask if 
they have washed their hands.

Remember to always wash your hands 
after using the toilet, blowing your nose 
or sneezing. When sneezing or coughing, 
try to place the inside of your elbow across 
your mouth and nose if you don’t have a 
tissue handy. 

Your visitors should not visit if they are 
feeling unwell as patients recovering from 
illness or surgery are at particular risk of 
picking up germs.

Your privacy
Ballarat Health Services takes its 
responsibility for keeping your personal 
information secure very seriously. The 
information that is collected about you 
is stored securely and is only accessed by 
authorised staff. For more information 
please ask to see the brochure Protection 
and Use of your Health Information. 

The information about you that is collected 
by the hospital and placed in the patient 
record belongs to the hospital. If you 
want to look at your patient record you 
can do so by requesting this through 
the Freedom of Information Act. Please 
contact the Freedom of Information Clerk 
on 5320 4368 for an application form or 
to discuss any queries you may have. Your 
application needs to be completed and 
returned to BHS before you can access 
your information. We will process your 
application within 45 days of receiving your 
written request.
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How to make a 
suggestion, compliment 
or complaint
As our patient, you are the focus of our 
efforts. Your feedback helps us to continue 
to improve our care and services as well as 
telling us what we do well.

If you have any concerns about your care or 
suggestions for how we could improve what 
we do, we would appreciate you discussing 
these with the ward’s Nurse Unit Manager 
or department manager.

On the other hand if we have given you the 
exceptional service we strive to provide, we 
invite you to express that to staff.

Feedback can also be lodged in writing via 
any of the following:

feedback forms, located throughout •	
the hospital

email, via our website www.bhs.org.au•	
or by phoning our Consumer Liaison •	
Officer on 5320 4014.

When we receive your complaint, the 
Consumer Liaison Officer will acknowledge 
it and present it to the relevant manager 
for investigation and follow-up. We will 
respond to your complaint to advise you of 
the outcome.

If you still have concerns or need further 
assistance after receiving our response, you 
are encouraged to contact:

Chief Executive Officer
Ballarat Health Services
PO Box 577
Ballarat 3353

Health Services Commissioner
Level 30, 570 Bourke Street,
Melbourne VIC 3000
Ph: 8601 5200

Office of the Chief Psychiatrist
Health & Community Services Victoria
555 Collins Street,
Melbourne VIC 3000
Ph: 9603 6500 or 1800 136 829

Compliments are also celebrated by being 
passed on to the relevant manager and 
staff member.

Volunteering at BHS
Volunteers enrich our programs and 
enhance the successful operation of 
Ballarat Health Services. We value the 
unique qualities that only volunteers can 
bring to the organisation. 

For more information on volunteer 
opportunities at Ballarat Health Services, 
please contact Human Resources on 
(03) 5320 4445.



Looking for health 
information?

The Victorian Government provides a free online 
health information website called the Better 
Health Channel. It is located at 
www.betterhealth.vic.gov.au

Handy hospital
numbers

Hospital Switchboard: 5320 4000

Diagnostic services: 5320 4201

Specialist Clinics: 5320 6494

Pathology: 5320 4340

Radiology: 5320 4270

Admissions: 5320 4302

Accounts: 5320 4216

Social Work: 5320 4762

Private patient coordinator: 5320 4214

Maternity Unit: 5320 4971

Aboriginal Health Liaison Officer: 5320 4367

Midwife for Aboriginal Health: 5320 4971

Aboriginal Mental Health Liaison Officer: 
5320 4100

Appointments
With:

Ph No:

Date:

Time:

Where:

With:

Ph No:

Date:

Time:

Where:

With:

Ph No:

Date:

Time:

Where:

   Other Notes
                 .................................................................................................................................
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..................................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................
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